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Correct values are the foundation of good
citizenship. They affect personal and social
attitudes and determine behaviour. A good
corporate should embrace Corporate Social
Responsibilities and contribute to the environment
and society.

Value education considers individual personalities
with aims to facilitating their growth and self-
actualization, strengthening their bonds and
maintaining social harmony.

We hope all City Telecom colleagues will fully
develop themselves in their life aspects, so that
they will be proud of their success in career, family
and society, and ultimately attain self-actualization.
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DEVELOPMENT OF TELECOMMUNICATIONS INDUSTRY

As a leading Corporate, we embrace our responsibility of applying and advancing telecommunications
technology for the betterment of Hong Kong. With this as our Core Purpose, we endeavour to provide the
best for Hong Kong people.

BREAKING DOWN THE MONOPOLY BARRIERS

We played a significant role in liberalizing the international telecommunications market monopoly in Hong Kong
since the launch of our services in 1992. Our aggressive marketing strategy had delivered significant impact to the
industry, breaking the monopoly and giving people options to choose alternate services.

Since market liberalization, we estimate that Hong Kong people have saved up to HK$25 billion from 1999 to
2002. With our competitive pricing and quality services, City Telecom quickly became the second largest
international telecommunications service provider. We also indirectly lobbied Government to open up the
telecommunications market, bringing benefits to the general public and accelerating Hong Kong's
telecommunications development.
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Since the launch of IDD 1666 in 1999, We provide high quality broadband services
Hong Kong people are benefited from of symmetric 25bps to 1Gbps, telephony,
competitive pricing and quality services IP-TV, mobile and corporate data services
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We provide

the free WiFi
service for the
tenants in
housing estates
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Popularizing Telecommunications Services

In the 1990s, broadband Internet access was a luxury service. In response to public demand, Hong Kong
Broadband Network Limited, a wholly-owned subsidiary of City Telecom, was established in 1999 providing
high quality broadband services at a more affordable price than dial-up services.

Today, leveraging on our advanced optical network, we provide high quality broadband services of
symmetric 25Mbps to 1Gbps, telephony, IP-TV, mobile and corporate data services, propelling Hong Kong to
a global leadership position in terms of broadband take-up.

We have always been socially-responsible and active in propelling the popularity of Internet access in Hong
Kong. Following the provision of the tenants with news and estate information via the TV at the lift lobbies
of housing estates, starting from early 2008, we provide the free WiFi service for the tenants in the estates.
With over 1,000 hotspots at designated spots of common areas of 120 housing estates, we will continue to
leverage our technical expertise to better serve the community.

Self-actualize Potentials

In addition to efforts in telecommunications development, we proactively help our talents elevate their full
career potentials. We believe our talents’ self-actualization and behaviours aligning with our Core Values are
fundamental to corporate success.

As a leading Corporate in telecommunications, we always give priority to public benefits. We encourage
colleagues to be direct and action-oriented, to become leaders and pioneers, and to continuously strive for
the best. With these values, the Corporate would work as a team to achieve the same goals.

Besides these Core Values, we always uphold the principles of fair competition and moral standards while
developing the telecommunications industry.
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Caring and Beautifying Society
We believe only through love, concern and direct actions can we build a harmonious society.

We are concerned with colleague’s development, as well as our relationship with society. Incorporated with
the Core Value "Direct and Action-Oriented”, we deliver the greatest warmth to the disadvantaged through
direct actions.

City Telecom Volunteer Team

The City Telecom Volunteer Team was established in August 2007, with aims to partnering with our talents to
maximize social impacts. Since establishment, the Team has cooperated with several organizations in holding
charitable activities such as Elderly Services, Visit to Disadvantaged Children, Fund-raising Activities, and the
Mentorship Programme. Besides contributing to society, colleagues reflect after each volunteer work and this
helps towards developing correct life attitudes.
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City Telecom Volunteer team was
established in August 2007
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Volunteer activities helped me to
experience: How fortunate it is to be able
to help out a bit more; What grace it is to
be able to contribute a bit more!
Calvin Lo (Corporate Communications)
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Helping people is the basis for happiness.
Actively and directly helping others and
sharing happiness is much more meaningful
than making donations.
Henry Yeung (Network Development)
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The most precious part of a life is sharing love.
| experience this joy during volunteering work.
June Cheung (Administration)
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| have learnt much from such optimistic and
positive attitudes and would treasure the lesson.
| now feel great whenever | have
the opportunity to help those in need.
Joe Liu (Kowloon East Telesales)
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McDonald House said, “We have been
cooperating with City Telecom for more
than one year. Their warmth and sincere
enthusiasm in assisting others have
impressed us. We vividly remember a City
Telecom volunteer requesting to visit one of
the children again. It may be a small issue,
but we are all very impressed by her action.
No doubt, City Telecom will continue its
volunteer activities to help our children. We
are indeed grateful to have City Telecom as
a long-term partner.”
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Christian Action said, “We really
appreciate City Telecom's devotion to
Corporate Social Responsibility and

its support to new immigrants and
minority groups.”
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Pak Tin Baptist Church Reading Room, Library &
Social Central for the Elderly said, “Cooperating
with City Telecom volunteers, our centre
organized visits to elderly living alone, as well as
taking them to Hong Kong Wetland Park. During
these activities, the volunteers truly showed their
care and concern for the elderly. Many volunteers
said the activities gave them a better
understanding of the elderly. We hope to increase
cooperation with City Telecom in organizing such
activities and build greater interactive and
supportive networking for the community.”
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Hong Kong Children Youth Services Belvedere
Garden Children & Youth Intergated Services
Centre said, “We wish to express our gratitude
to the City Telecom volunteers who showed on
Mother’s Day in May 2008, delivering a
message of love and concern to new Chinese
immigrants in Tseung VWan District. The children
and their parents spent a happy morning with
the volunteers enjoying various games.
Returning to work immediately after a morning
of volunteering work is clear evidence of the
volunteers’ genuine concern towards the
participants. From the smiles on the faces of
the participants, it is obvious the volunteers
have brought them joy."”
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Mentorship Programme

We are one of the first corporate to support the Children Development Fund of the Hong Kong Council of Social
Service. Through cooperation with welfare organizations, we have been carrying out various volunteer work
helping disadvantaged children in their growth and development. We hope the children will develop a positive
attitude and help to achieve to full potential.

Marathon Participation

We have participated the Standard Chartered Marathon for a number of years, and this year were proud to receive
“Most Supportive Group Award 2008". In 2008, we had 167 runners which represent more than 10% of our total
Hong Kong work force at the time. To encourage and support colleagues’ participation, in the months leading up
to the main event, we sponsored professional marathon training for our talents and also provided advice on
healthy diets. Talents not only contribute to society through donations, but also develop a healthy lifestyle and
learn to accept life challenges with positive attitudes.
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Receiving “Most Supportive Group
Award 2008”, with 167 employees
joined the Standard Chartered Marathon
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Protecting Earth through Green Programmes

Technology development has improved lifestyle, but sadly at the expense of depleting limited natural resources
and the health of the Earth. As part of society, a corporate should actively promote and implement “Green
Programmes” to save our Earth.

Green Programmes

We actively promote energy saving and reduce unnecessary usage of resources. At work, we have launched
Green initiatives for reducing resources consumption. Electricity saving is one of our greatest successes. We
effectively control air-conditioning and lighting, and replace all lighting with energy-efficient T-5 fluorescent lamps.
With active support from colleagues regarding these initiatives, we saved HK$1.5 million in electricity cost in
financial year 2006-2007.

Besides success on cost-saving, we have higher aspiration on educating colleagues about environmental
protection. We will launch Green activities such as Environment-friendly Card Production Workshop, Solar Power
Vehicle and Ecological Visit. Through these activities, colleagues can realize the importance of environmental

protection and strengthen their consciousness to save our Earth.
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Our employees visited Karry Lake Egret We organised recycling action and the
Nature Park employees can share their belongings with
the needy
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