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HKBN awarded 2009 HKMA Quality Award (Bronze)
First Telco to be recognized in Quality Management

BRONZE

For Immediate Release

(Hong Kong, 7 July 2009) Hong Kong Broadband Network Limited (“HKBN”) is pleased
to accept the 2009 Hong Kong Management Association (HKMA) Quality Award —
Bronze last night at a ceremonial dinner (please see attached photos), and is proud to
be the first Telco in Hong Kong to receive such recognition.

The HKMA Quality Award was first launched in 1991 by The Hong Kong Management
Association. With this annual Award, HKMA seeks not just to reward, but also bring
public recognition to those organizations that have achieved outstanding standards of
quality and made a lasting commitment to the process of quality management. Other
winners this year include Pfizer Corporation Hong Kong Limited (Gold Award),
Hewlett-Packard HK SAR Ltd., Technology Services (Silver Award) and Hong Thai
Travel Services Limited (Silver Award).

Mr. William Yeung, Chief Executive Officer of HKBN said: “This recognition comes at a
perfect time to us right after our recent results announcement, which shows significant
growth in profits, revenue and subscription numbers. Our unique culture and distinct
values have taken us from a small company to become the second largest broadband
service provider in Hong Kong today. Being the first telecommunications operator to win
this award, we hope it would demonstrate how quality management can still be possible
even in face of vicious competition, where through innovation and commitment to
change, world class services can always be delivered to our customers.”

-End -

About City Telecom/Hong Kong Broadband Network Limited

Established in 1992, City Telecom (H.K.) Limited (SEHK: 1137, NASDAQ: CTEL) provides
integrated telecommunications services in Hong Kong. City Telecom’s wholly-owned subsidiary,
Hong Kong Broadband Network Limited (HKBN), is in the process of expanding its Next
Generation Network from approximately 1.55mn to 2.0mn homes pass. HKBN has achieved an
aggregate Voice, Broadband (symmetric 25Mbps up to 1Gbps), IP-TV and Corporate data
services base in excess of 872,000 subscriptions. Additional information on City Telecom can be
found at www.ctigroup.com.hk.
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Mr. William Yeung, Chief Executive Officer of HKBN received the award from
Dr The Hon David K P Li, GBM, GBS, JP, Chairman of the HKMA
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The management team of HKBN at the HKMA Quality Award ceremonial dinner



