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A socially responsible company should actively
incorporate Corporate Citizenship in its business,
social investments, charitable activities, staff
relations and all other internal operations. Its
contribution to society is dependent on its
attitudes to the economy, society and
environment; relationship with stakeholders,
including shareholders, business partners,
employees, customers, Government and the
community.

As a mature corporate, we endeavour to
strengthen relationship with different stakeholders
to maximize our social impact. If we regard our
Group as a public utility, stakeholders’ interest is
therefore our social responsibility. If we can
contribute a bit more to society, engage more in
charitable causes, the Group will naturally become
a profitable corporation with greater contributions
to society.
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ENHANCED STAKEHOLDERS' RELATIONS
We highly value our partnership with different stakeholders for greater contribution to society.

Support for Non-government Organizations

We have established close relationship with different non-government organizations such as Orbis, World
Vision Hong Kong, Youth Outreach and Society for the Promotion of Hospice Care. In addition to volunteer
work, we readily help distribute their fund-raising leaflets to our customers.

Strong Relations with Government

As a leading company in the telecommunications industry, we maintain a good relationship with the Office
of Telecommunications Authority and actively share with it our views on various issues. With deeper
understanding about telecommunications companies, Government can formulate better policies to help
advance the development and growth of the industry for public benefit.

We also proactively support public / private sector best practice exchange programmes. This year, Elsa
Cheung from Pay TV Department was elected to join the “Executive Personnel Exchange Visit” for her 6
month secondment at Home Affairs Bureau, while Daniel Lo from Finance Department was invited to join
the “Leadership in Action Programme” for 3 weeks. In both programmes, they mutually shared their
experience for best practice learning and built up a stronger bond with government officials.

Telecommunications Education

We value different communications channels with communities. One prominent example is our cooperation
with Kwai Ching district councillors in holding regular seminars on telecommunications. Residents can
acquire more tips on the telecommunications information.
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Broaden Students’ Horizons

To enhance students’ understanding about business operations, we cooperate with the Education Bureau in
arranging regular school visits to our Company. Secondary school students have visited our
telecommunications equipment rooms and television studio, enhancing their knowledge about the relevant
functions.

Also, students from the Chinese University of Hong Kong and the Baptist University visited our systems
designs, operations and other facilities. They showed their appreciation for the opportunity and emphasized
the visit strengthened their subject knowledge.

With good relationship with different stakeholders, we can more efficiently and effectively contribute to
telecommunications development and the society.
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