HRM?awards

Innovation In Recruitment

Hong Kong Broadband Network Ltd.

r i i 1

I I // ///
HNB(ONG ” !.h'rrrr ’
awards

2009

FINALIST




City Telecom (HK) Ltd:

Company Overview

“We Dream, We Achieve i !/IJHH W” ///
City Telecom (HK) Ltd (CTl) is a leading provider of 0 U
telecommunication services in Hong Kong since 1992.
Its wholly-owned subsidiary, Hong Kong Broadband
Network Limited (HKBN) was established in 2000. In
2006, the company defined its 10 year BHAG* (Big,
Hairy, Audacious Goal) of becoming the largest IP
provider in Hong Kong by 2016. So far, three years into
the 10 year plan, it is well on track.

The “CXO of The Future” Program

To accomplish our BHAG, Talents are a conclusive factor
for its success. Since its inception in 1992, CTl has put a
lot of effort to attract the highest caliber Talents,
cumulating in the more recent "CXO of the Future”
Program launched in 2008. With a comprehensive
promotion and recruitment campaign, it has successfully
drawn attention from 1000s of university students from
worldwide, investors as well as generate positive
references various stake holders such as customers,
shareholders, investment community, vendors and
suppliers etc. At the end, CTl received over 400
applicants and eventually hired 3 after an extensive 3
months short listing process.

~
ONB«,NG § Note: *BHAG is a term coined by Stanford professors Jim Collins
Vgédgs S and Jerry Porras in their book Built to Last and later in Jim Collin’s

follow-up book Good to Great.



City Telecom (HX) Ltd:

Brand Imitiative in 2008

Extraordinary ways to reach target audience

Our employer’s branding image is best explained by a
simple phrase "CXO or OX"”. CXO = CEO, COO CFO, CTO,
etc. This clearly shows our stance that we are looking for
future CXOs, which echoes with one of our aspiration

values that we only work with smart people, but not
“OXS”_

Public exposure: informative & interactive
Beyond standard channels such as posting job notices ,ﬂ
on the Internet (at JIJIS, JobsDB, CareerTimes), at -t
universities’ career centres, organizing career talks
and career fairs, CTl deployed new social networking
averages that appeal to the targeted youth audience.

A promotional video about the Program
was produced and was highlighted on the
most popular youth websites such as
Youtube.com, Facebook, etc. Furthermore,
was pro active in careers forums, which
yielded maximum exposure as well as
providing an interactive way for applicants
and the company to communicate direct

~ . .
R E interaction.
Bwards B
5009 IR



City Telecom (HX) Ltd:

Brand Imitiative in 2008

A ‘Win-Win-Win Relationship -
Candidates, Corporate & Society
Candidates also benefit: Life-time friendship
developed

With the 3-month selection period of CXO of the Future
Program, the candidates have gained something
invaluable — Life-time friendships.

During the overnight Outward Bound Live-In process, they
bonded together and worked as a team under extreme
conditions, scarce resources and intense time pressures.
These extreme conditions opened up channels for strong
teamwork and friendship to develop in a short period of
time.

Beyond unique interview experience for the applicants, the
process also broaden their social networks skills due to the
diverse range of backgrounds in the final group of 12.
‘We nourish ALL candidates, not only the selected ones

As committed as a social responsible enterprise, HKBN cares about
ALL candidates, before and after each selection process. For
example, a feedback session after the Outward Bound trip was
conducted and more particularly, requests from certain candidates
were catered to (emails). The Chairperson, Ricky Wong, has
personally sent some comments and advice to a candidates by
equest. The Chief Executive Officer, NiQ Lai, has also mentored a
unsuccessful candidate, helping him to make his career decision
process more clear.

FINALIST
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City Telecom (HX) Litd:

‘Working with Third Parties

A Great Diversity of co-operation with third parties
With the aim for Global appeal, attract the best in the World rather than the
Best in Hong Kong, CTI Group partnered with various third parties to
broaden the marketing channels.

We have worked closely with tertiary institutions to organize recruitment
talks, proactive in career fairs and put posters in prominent locations at
campuses. Online job notices were also posted on universities’ websites.

Besides, we co-operate with several professional A'HRMI HKGC&
organizations to push the exposure of the Program A
and to attract elites from there. For example, we

targeted The Association of Chartered Certified
Accountants (ACCA), Certified Public Accountant

CPA Q CPA Australia

Hong Kong Institute of

Australia (CPA Australia), The Hong Kong General CP‘I-'\ certified Mbilc Recountants

Chamber of Commerce (HKGCC), Hong Kong
Institute of Certified Public Accountants (HKICPA) IELTS | IELTS CEPAS

1 Ervglinh on indermsiiorsl Upperuniy M tU t
and The Institute of Human Resources Management ﬁa“ageme“ al

(IHRM).
Moreover, we also solicited press feature stories to enhance the profile to

public. They can be found on newspapers or job-hunting publications
such as Hong Kong Economic Journal and CareerTimes. Uniquely, we
even included the CXO search in our direct mail to our 800,000 plus fixed
telecom service customers, seeking their referrals.

Deliver message through TV

Publication means are not restricted with printed or the Internet

Ml 3] materials. Being the Head of Talent Management Department,
"vgﬂggg S Mimi Choy has also received an interview on Cable TV News

Channel, introducing about the Program.
— 5



City Telecom (HX) Ltd:

CXO of the Future Program

5 stages; from 1000’s of attendees to 400 applicants
to 3 hires

Beyond academic excellence we also want to secure the Talent are suited to our unique
CTl Culture, as we are offering a Career rather than a Job. The criteria for a candidate to
be a "suitable one” is assessed according to our company’s specific core values.
Therefore, the selection and recruitment process of the "CXO of the Future” Program is
specially designed to last for 3 months. It consists of 5 stages in total: 1. essay
submission, 2. written test, 3. Career Exposure Day, 4.. Outward Bound Live-In and 5.
the final Board Interview.

‘We treasure Talents as company’s priceless capital

1. Direct Senior Executive Management involvement in Recruitment and Selection
Process:

Our Management members were invited to be interviewers: our Chairperson, Mr.
Ricky Wong; CEO, Mr. William Yeung and CFO, Mr. NiQ Lai were the panel in the Final
Board Interview; a Q&A session was held by the CTO, Mr. lvan Tam in the Pre-Career
Exploration. Pre-Career Exploration is one of the selection process which we invite
talents to visit our company and have a 2-way communications through pree~-
by our Senior Management members and casual group inter**-

2. Staff involvement :
Dare to Say and Dare to Ask ('S¢ &g - fSi—‘f?fﬁJ) Campaign
To create a sense of company-wide ownership for the CXO

of the Future program, CTI Group engaged existing Talents

in Hong Kong and Guangzhou via the "Dare to Say and Dare
to Ask” Campaign to suggest challenging questions for
applicants.

-
]
3
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City Telecom (HX) Lid:

Brand Imitiative in 2008

‘Details of the process:

(

1% stage: CV & Essay Submission (Mar 09)

Applicants are required to submit their resume as well as a
one page essay stating why they wanted to join CTIGroup.

Over 400 applications were received. 400 Applicants

S -

2" stage: Written test (Apr 0g)
The test lasts for 1.5 hours and consists of 2 parts: MC

questions on company’s knowledge and aptitude test;
situational questions in English and Chinese. 400 applicants

sat for the test. 50 Short-listed

A

-
3'dstage: Pre-Career Exploration (May 09)

5o applicants were short-listed. Totally there are 3 sessions, a

talk delivered by our CEO Mr. William Yeung. a presentation

and a Q&A session by CTO Mr. lvan Tam; and a group

interviews on crisis management and decision making. 12 Finalists

| 4t stage: Outward Bound (OB)Live-In (Mid-Jun 0g)

A 2-day-1-night trip challenged 12 further short-listed
applicants’ mentality under extreme conditions. 4 staffs
from Talent Management Department and 2 OB coaches
assessed them.

| 3 Hired
- 7_'/
5t stage: Final Board Interview (Late Jun 0g)
The 45 minutes interview was conducted by The
Chairperson, Mr. Ricky Wong; CEO, Mr. William Yeung
and CFO, Mr. NiQ Lai. Finally, 3 out of 12 were hired.

~
9
3
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City Telecom (HX) Ltd:

Extraordinary Reward
Packay

The excellence deserves something exceptional
We set up extreme requirements for our future CXOs, therefore
in exchange, we provide extraordinary rewards to them. In terms
of reward packages, we offer a wide range of compelling special
attractions.

Exceptional high requirements: for CXO of the Future
include:

*CFA Level 1: Tobe able to speak and think in the common language
of business. This is essential for a future CXO. It's a tough challenge to
talents as the Level 1 global pass rate was 46% only.

25 Marathon: We emphasize work-life balance, ability to meet a
challenge, physically and mentally strong and having FUN.

36 Management Books in 18-month: We Continuous learning,
widen perspectives rather than specialists, nurture passion for knowledge

&
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City Telecom (HX) Ltd:

Extraordinary Reward
Pack

Exceptional high development include:

«Remuneration: 18-month remuneration package of HK$270,000 +
discretionary bonus after the completion of the program

«Job rotation: Comprehensive 18 months rotational program across
all our major business lines

*Action Learning Projects: Various projects from different
streams to train up their management skills

Personalized mentorship: by a Management Committee member
and guidance by department head as Big Brother/Sister

*Exposure: senior external and internal meetings, e.g. Asian
Infrastructure Investment & Financing Conference, HKMA TQM awards,
HP Workshop etc etc

*Education Partnership Allowance: up to 30% monthly salary
or 80% of course value, whichever is lower, for them to attend
course/enroll professional membership

~

0
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City Telecom (HX) Ltd:

Unexpected appearance of
Job advertisements

Brand image boosting through promotion

We do not only want to deliver our message to potential candidates
extensively, but also we treat as a way of strengthening our brand.
Since we target to the next generation Talents, we post all updated
information on the most popular youth internet site. We proactively

use channels like:

*Facebook :recruitment poster, program details, company news etc.

*Youtube: promotional video (Outward Bound) after the selection —
Attract attention for next year graduates

eCorporate website CureerTi mm
q,-,‘ grarse U

of Hong Kong H KU ST

Ol
CL

)

*Press releases — To build up branding image among
investors e.g. Press Release at CareerTimes

*Recruitments at campus —career talks at major Hong Kong
education institutions

~
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City Telecom (HX) Ltd:

Percentage of offers made

0.74% #+impossible: Finally we searched for them.
We launched the "CXO of the Future” Management Trainee
Program earlier this year and received over 400 applications from
local and overseas university graduates.

After 3-months’ selection process, 3 elites were finally hired to join
our BHAG of becoming the largest IP service provider in Hong
Kong by 2016. The detail statistics is as follows:-

Selection Stage Total Candidates = Survival Percentage
1. CV & Essay Submission 408 -
2. Written Test 400 98%
3. Pre-Career Exploration 50 12%
4. Outward Bound live-in & Final 12 3%
Board Interview
5. Hired 3 0.74%

R

ONG KONG
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City Telecom (HX) Ltd:

Employee test drive

Never settle for less - Strive for the Best

We strongly believe that whom we selected is suitable for our
company.

After surviving in the keen competition during the recruitment
process, the selected MTs are still tested and challenged.

To perform as a “test drives”, a 18-month training period is
considered as a challenge to our future CXOs. During the period,
we have periodic evaluation from department heads during their
attachment, working parties of action-learning projects & some
colleagues. As a result, they can understand their strengths and
weaknesses for their career development.

After the 18 months, they have to “sell” their
strengths to the department heads by
designing tailor-made CVs for job hunting
internally so as to find a permanent position | . SR T
in the company. If they fail, they may 329 TBB‘J}}“
have to leave the company. E

R

[o]\[el(0])\[¢]
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City Telecom (HX) Ltd:

non-discriminatory
measures and policies

Integrity = employment equality

CTI Group is an equal opportunity employer and we only search for high
caliber candidates to become our future CXOs. During the entire selection
process, we clearly select candidates who meet our core values and stick
closely to our selection criteria — elites who are willing to accept challenges,
regardless of nationality or gender.

For instance, we selected a graduate from the Mainland to be our
Management Trainee few years ago. She rotated to different departments
and had a opportunity to become the Personal Assistant of our Chairman,
Ricky Wong. This valuable experience developed her to have critical
thinking and become a leader. She enjoys working here with her
colleagues and works in harmony. She has been working here for 6 years
and currently she becomes one of our Department Heads.

R

[o]\[el(0])\[¢]
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City Telecom (HX) Ltd:

Other tnnovative practices

Intangible is something concrete!?

For the "CXO of the Future” Program, we make use of various
distinctive recruitment channels to promote our program. Our
talent acquisition strategy focuses on word-of-mouth from
different parties, such as alumni, investors and applicants. Word-
of-mouth can be an effective strategy to enhance brand image by:

Externally
*e- Delivery Mails (e-DMs) to existing customers of over
800,000 fixed telecom service users

*CTI Group Alumni - We invite our alumni to join CTI Group
Alumni which updates company news; and will be sent to them

via Email Internally

*In-house monthly Video Newsletters - to promote the
program amongst staffs in order to induce referrals

* Job fairs - to increase exposure of the program

Internal referrals - CTl staffs or their family members are
also welcomed to apply. Over 140 talents in year 2008 were
come from referral.

*PowerBar — a program to encourage talents to transfer
between departments so as to widen their exposure and
knowledge

R

[o]\[eR(o]\[¢}
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Appendixi

Featured story at CareerTimes, 27t Mar 2009

MT

Experiencing unconventional challenges

e . <back>
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Appendix2

Promotional video about "CXO of the Future” Management Trainee
Program

Source: http://www.youtube.com/watch?v=0onE

<back>
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Appendix3

Promotional video post on Youtube.com

/2 YouTube - CXO of the Future - Windows Internet Explorer

2 hitp://www.youtube.com/watch?v=onEqpJuPJNE v | 3| K W Live Search £ =

Pt @ - & e @ -

W 4R | B YouTube - CXO of the Future fo- B v o~ [ #EEP) - G IEO) -
Yuu |Exu of the future Search zoskwwong ¥ B2 (0} Sign Out
Home Videos Channels Subscriptions  History Upload

CXO of the Future

| it

m

[FSE ikeNatuTube Fe—
i'a:" Iarch 15: 2009
|| (moreinfo}
Heong Kong Broadband Network Limited is pleased
to announce our CXO of the Future 2009
Management Trainee search. This program aims to
bring fresh high-caliber Talents into our company
and nurture t..
URL  http:/fwww youtube. com/watch ®v=onEqpJu
Embed <object width="425" height="344"><param &F
P More From: HKBNatUTube
¥ Related Videos
{Hov 2008) 4th Wave Brand o
%' : Campaign: Funky Panda
¥ - HkEHEtL-.utE
3 o (ke on difsram dejlangss i RO
. ep stWave Brand |z
it “ A L aign: " SQUEEZE"
n:04/030 o | (D) =0 E9 " a 4
% %K%Kk 1ratings 87 views

HKBN selects 3 out of over
400 applications for...
271 views

HKBNatUTube

Favorite + Share Playlists Flag

Send Video Facebook del.icio.us (more share options) Obscene Warner Music

Executive Payouts
s

b statistics & Data &= {202 | i

Source: http://www.youtube.com/watch?v=onEqpJuPJNE

<back>
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Appendixs

Company’s Facebook group
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Appendixs

Featured story at Hong Kong Economic Journal, 8t
December 2008

b EEBAE RS (SR

% _____ — 4
_
2 - a
\)J\ jj‘
§ i
j !1
|

eV T1ATS T

(=g

it

| HR NCieX
e

<back>

19



Appendix6

An interview movie from Cable TV News Channel

<back>
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Appendix7

Featured story at Recruit, 18t March 2009
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Appendix8

Postings of the Program on Facebook group

¥ LTF ctiHkbn In CTI Group, "Talent” is an invaluable asset and we have invested
significantly in talent-related cost. In FY2008, our talent-related cost is $472 million

! +i5 - more than 2 times of our capital expenditure or 4 times of advertising
expenditure.

We offer...Lire la suite ~

Are you ready for Excecutive Development?

':E._| 13 janvier, & 11: 13 - Commenter - Yaime * Partager - Signaler un abus
» LTV ctidkbn As Long As You Have a Dream, Come & Join Us

. -1 Our secret of success is solely because of - "Dream”. We aspire to cooperate with
talents who have dreams and treat them as our golden partners. We offer
numerous opportunities for their career developme...Lire Ia suite ~

Organized by ATESEC - "Corporate Social Responsibility” seminar

':';—-.l 14 novembre 2008, & 11:27 = Commenter * Jaime * Partager - Signaler un abus
W LTI ctinkbn DE A SEEDNATRN

WWEH AT R 2EES (] - SRR R Traie - 1iEER
TaffsEA i - RS FRIEREFEHENEE » MTE2—{1IF - #iH
FIEEUR LIIR TR ENE:: - BFRAs A B+ ER R TR
#E - TEAERN R LRRERE R - mEERTEAOMEERME A S RE
g REERUSTHGEZERTRRE - MEEXRIAENE - BEREEMEE
B * AESUFLA A —E AR -

Rt 11 H7H(E8A) » SR BRE R S TRRRE L TR AR T 7 i IS

@ﬁ%ﬁ%g’ibre la suite

BRSNS EE 2L e (AESEO T iR - EXRAERaENHE

Soure e <back>
lﬂ 14 novembre 2008, 3 11:14 - Commenter - Jaime * Partager - Signaler un abus
Source:
http://www.facebook.com/search/?q=hkbn&init=quick#/Ctihkbn?ref=search&sid=532325001.17210658
03..1
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Appendixg

Outward Bound Live-in at a glance (Video)

<back>
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Appendixio

Job notice of Trainee Program posted on company’s website

/2 CITY TELECOM - Windows Internet Explorer

'@ Lokl & htto:/fwnw.ctigroup.com.hk/en/careers html % W Live Search
v 2285 Pre D @ v Y I vq; Q -
W g | @ CryTELECOM BB~ @880 G IR0~ &
HOME 1 ABOUT CTI 1 PRODUCTS + SERVICES 1| PRESS | INVESTORS | CAREERS | CONTACT US El

!
W [
i |

careers at CTIl Welcome

from the Chairman

Our

waich viden » 1% k i
[ITRELITHETEL AHDOOOR OEREOY 10 X
Enjoy work and enjoy life!

Paternity Leave 5-day week Morithly Reading Day
:) Fathers can now A balanced life We put Continuous

enjoy taking care makes you happy Leamning into practice

| S35 Ravars
2003

of their babies at work
= . L
gtaﬁ Etngag;tement Q Trainee =" | Current /g
epartmen Bl Programme il | : g
Taking Action on Stafl Suggestions :5 1 '_ opemngs %T L
s Join us today!
[
Ep,f/\mwnctigroup com.hk/en/Why320CTI%2015%20The%20Best%20Place%20For¥20Yours 20Career wmv [§ @ £EER | 2RRe B H100% -
Source: http://www.ctigroup.com.hk/en/careers.html
<back>
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Appendixii

Featured story at Recruit, 27t" Mar 2009
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Appendixi2

Press Release on CXO of the Future Program, 2" March 2009

For Immediate Aelaase

HKBN Launches “CXO of the Future™
2009 Management Trainee Search

{Hang Kang, 2 March 2009) Hang Kong Broadband Network Limited (HKEN, a whally
owned subsidiary of City Telecom (H.K_} Limited (SEHK : 1137 and NASDAG : CTEL)
is pleased to announce cw "CXO of the Future” 2000 Management Trainee search.

Thiz program aims to bring fresh high-calber Talents into our company and nurture
them into potential Chief X" Officers of the futwe, ie. execulive positions such as
Chief Executive Officer, Chief Financial Officer, Chief Technology Officer, Chief Talent
Officar edc.

At HKBM, Talent iz our most valuable assat, baing the foundation of our productivity
and competitiveness. Owr “CX0O of the Future” Management Trainses will be given
extensive exposurs across all our business lines over a tailored 18 months program
and be personally mentored by our 0 o ittes members. Successhd

ion package of HK$ZT0,000, plus

candidates will be offered a 1B-month remunerai

discretionary bonus at program end.

About City Telecom (H.K} Limited ! Hong Kong Broadband Netw ork Limived
Estabiished In 1992, City Talacom (H.K.) Limitad [SEHK : 1137, NASDAG : CTEL) provides
ntagrated talecommunicalions senices In Hang Kong. Gty Telacom's wholly-owned

We wil invest through this Global Economic Grisis fo nurure our next gensration

CX0s. We are looking for extreme caliber Talents who share cur passion about
pioneening leadng to make Hong Kong a better place,” said MiQ Lai,
Ci nancial Officer and Head of Staff Engagement. “Beayond academic excelience,
the canddate will need io sun
during the 18 r

Charfered Fir

nolngies
subskiery, Hong Kong Broamsand Nework Limited (HKEN), b= the lergest aternative

residantal broadband service provicer in Hong Kang, targsling bo extend cur homepass io

ve our Duward Bound fve-in selection process and
2.0 milkon Nousehokis and 1,800 commercial buidings. HKSN curently

onth immersion program, we expect our “CXO of Fulure™ to pass
{ Anaiyst (CFA) Lev
3 management bocks and much more.”

800,000 subscriptions 2cross Wolce, Broadiand (symmelric 25Mbps un 0 1G0ps) and IP-TV

seavices. Addtional infarmabion an Cify Telecom can be found ab waww.cligroup. com. hic.

1, run a maratfion, be af

# lsarner reading

X - For enquiries, please contact
For additional information, please refer to our corporate webssle

: Communications - Jessie CHENG
v cligroup. com. hk.

<back>
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Appendixai2 (cont’d)

Press Release on CXO of the Future Program, 25t August 2009

By E R

FrdapE 3 200 bR 3 i TCXO of the Fusure |
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7B R Ry T CXO of the Future | 85— JEEE H el ey 5
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Appendixai2(cont’d)

Press Release on CXO of the Future Program, 25t August 2009

TCXO of the Future , BEEE— %

FETFy - B - AR - BRERERE
SR @y Faccbook &

400 A & g El AT - e

40 £5 A JFH BAEE CXO BT iB T

12 4 CXO of the Future | f#54
TR - W A R - T

2!7 B R B S

HUET 12 7 TCXO of the Future ; fASERMNRERE S - A -
fiip s www youtube comwalch A=0UX av0PPyC U

Source: http://reg.hkbn.net/ctigroup_admin/files_upload/090919%20PR-CX0-2009AUG-C.pdf
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Appendixai3

Electronic delivery mails to existing customers

I I A SR R 2 Sk A ST B RS 7

HFEENEER T - ORI - #B - BIES THURFRAREFGERE - TSR E
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BABRREETHAR  BESEFSRHASERR -

BRTESTHNNER "OOof the Future , FYEIBA BIEHIRTE » CXO 80X RE—F 28 » {BL]
TR E B B BB TR TBUR Aok B ERICOEHIETE » BASME - B4R5 » BRI
BAAEL: » BAERESR -

2009 HEEA SIS E - BERRES - AIRMGHREEPENSUTERSE ' 7
BNAS 1t SWHEBE Tt - SRt 5 o MPARIE TREE RIBERT |

ERGRINE

AR ISEHEFAR E L E 8f www.ctigroup.com.hk
BERMG © (852)31455726 @A ' (852)2199 8755
Email : CXO@tm.hkbn.net Facebook ' resume@ctimail.com

E1EHHA : 200953H31H
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Appendixis

PowerBar Program

YunsAz@ann £

PowerBar AP E (88!

[#—=)
BEREHE > BEERBLTHMRG

[ =)
% % Bk W R A EBPY 0 B 1 3B PR K
718 A % L k!

[ =] %vg
MBGBFIEETRBBIBBERKR .
AT B R EB AR A — A 15 4 o "

click# E@PowerBarep F- gt o3 % 8 »
Ef S ET £A.4 M 8¢ P!

A A BEEp
=B FSAHA=++<8
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Appendixis

Introduction video, by the 3 Management Trainees
(Thomas Chow, Tommy Kwan and Zoe Wong)

<back>

31



Appendixis

Internal E-mail of Say it and I'll Ask Campaign

| & TE- W -] FE12  Z3ESE- b |dlmBEE- x BF

-—— Original Message ——- http://ctigroup hkbn. com hk'hr/documents/Photo pdf
From: TM - Ben Woo

To: Undisclosed-Recipient

Sent: Tuesday, June 16, 2009 7:00 PM

Subject: CXO of the Future {REFEE - FHEH

ElFEE:

_E S PO T TCXO of the Furure R/ HE, ESIRRISR » TETH 12
T f e ) S SRR AT - HEEEEES S E HHMS IS
3 B3 4 (Management Trainee “MT7) ©

TIRANGE - FRENRLL - SNGERIEREFREE T -F2E  FRE—2E
HEMT « MEEH R E R E » B3 EEE venwoo@etihk com » il
HEHESEEA M HHEE - SHES SRR EMMILN 3 5EE &
UFEFATERS100 % - BubHAASEEMM 6 7 18 HTFHFE ©

AAEHE

"CXO of the Future EFFAEER IEIEEE F BUIT N INIEIS IS RERRE - HEF
FEALT LB EEER - TEEAENATARE
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Appendixa6 (cont’'d)

Internal E-mail of Exclusive on “"CXO of the Future” Program

I CXO of the Future &%k

(AN »EH S ERH YEEEERHREEH )

3&&%3%@&%%4%1&%%%'?5@ﬁﬁﬂjﬁiﬁﬁﬂ%iﬁﬁﬁiﬁﬁlli
(Management Trainee“MT") EMTHEFR/BEEAREE r HE#EHEn iR
T8 {Et -

FHACKX MTRABRES—EAE  EBATREZHN "F—I- X8,
PowerBar ERRA A A FESTE - HESFEIE r SUOEHEEMEHATEIR
FIHEMECXO » HFI—EBAOIE -

ADEES
—EFNAENBTTNRA

Fred |5
= m
Micheile 1gy,

TCXO of the Future S35hHEES
BEESREENEEMTI
THclickAZWEHI
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Appendixi1y

Recruitment Poster of CXO of the Future Program

Management Trainee Search: CXO of the Future

At Hong Kong Broadband Network Limited, we are searching for Management Trainees to nurture into our Chief Executive Officer,
Chief Financial Officer, Chief Technelogy Officer, etc of the future.

What we expect: exceptional grades, passion to make Hong Kong a better place, to pass Chartered Financial Analyst (CFA) Level 1
and run a half marathon within the next twelve months and more.

What we offer: comprehensive 18 months program that rotates across all our major business lines, personal mentoring by
a management committee member, exposure to senior internal and external meetings and more.

The Hong Kong Polytechnic University
Career Talk Date: March 23, 2008 (Mon) = Time: 1300 - 1400
Venue: PQ303 Lecture Theatre

How to obtain more info? 1 L jlai
Please go to JUIS or www.ctigroup.com.hk —
Hotline: (852) 3145 5726 Fax: (852) 2199 8755 % -H:E
Email: CXO@tm.hkbn.net Facebook: resume@ctimail.com L _)

HoNd KONG
BroABEANS KETWORE

<back>
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Appendixa8

E-mails: Request from a candidate of the Chairperson’s comment

I5: RE: Vo evedl account.,
HH#: . Wed, 1 Jul 2009 18:40:53 40800,
Witks:  <homde@etiboome .

Hello Bonnie,+

No, not yet. | am still waiting for Ricky's comment.+

BTW, I dowant totakethe chance tosay thank you to you and
others in Talent Management Department of Hong Kong
Broadband Network Ltd. | do appreciate for the given oppartunity to
participate in the selection process. Though | was not selected, |

still think | gained. ¢

The recruitment materials are all very nice. The present from CTO
inthe group interview day deepened my understanding in
telecommunication industry and HKEN. Outward bound gave me
the chance to attempt some totally new situations and meet and

know other talents. Once again, thank you so much.+

Best regards, +

Subject: RE: Your emadl scoount L
Diate: Wed, 1 1l 2008 171207 40800,

Hi,

Just to check whether Ricky has sent the personal comment to you

ornot.#

Thanks & Regands, ¢

Bormie Chan +

Talent Managzmant Department

Citv Telecom (HK) Ltd/ Hong Kong Broadband Natwork Ltd.
Direct T2l 3143 3726

Dirzct Fax: 34927191

E-mail: bonnis@etihk com

il el R

<back>
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Appendixig

E-mails: Thank you emails from candidates

WHEE:. e

Fa5:. Thande youlWhat sn unfougettable tdp!. E
HH:. Fa, 12 Jun 2009 21:11:54 +0800.,

WifEE:. <benwoo@cthkcons, <honne @ ctihk.cors -

r

Dear Bormle and Ben, +

|

Thogh we bave sa1d 'thank vy ' tovou In the trip, I would like
to 4

express my appreciation agaln personally to v r efforts for the
entlre recmltinent process. +

The interriews and wrlttem tests of Hong Eong Broadband Metwoxds
are +

really Impressive for thelr unigue ways to measures candidates!
different strengths, suchas senseof current affalrs,
creatlvity or +

simunltaneous respomses to questlions . +

The Cntward Bound 11ve- Inprocess 15 not onlwa part of Intecvlew
for +

me, but also a rewarding trip whichgzives me insights of my future
personal development . +

I really feel being acknowledgzed to be the final 12 candidates
froma 4

pool of over 400 competitive candidates . Thank vou for glving
me this +

sense of recognition and I look fornward to recelving your reply.

Best regards, +




Appendix 20

E-mails: Thank you emails from candidates

s 1 iy

F'5:: EE: Thanks everyonal -
HH:. et 13 Tun 2009 14:55:10 +0800-
Wbk - <zl Lami@ gmadl o, <tezhing® Wousua, bl Mes -

<zewong @ husus, Mouhler, <sheung man_ @ hotradl com,

Zalantnd15@ hotrradl comiz, <henwon@ otikk come, <bonnie @ ctikl coim,
BlE: . polo®hotrmd core, <ackylS 13@ yahoo.com X,

<tarmy_eskwan @ hotrmadl coir, <emilyehaubl 3@ hotrmadl come,

<hasn andy® grmadl coim, <rmet_tony @ hotmadl come -

Dearall

*

" Oduway goaihaha' Actually, Thavejust got up a fewminutes agoand]
dreamedI was stillnthe islandtoo.

It wasreally an exciting andunforgettable expenience tospend 2 days with
Ou gUys.+

M

Although I didn’t sleep wellin theisland, I was still quite mentally
energetic untily

the time [ amved home. Working with vouguys was really inspiring and
it was+

teally enjoyable to cooperate withyow. +
Thankyoufor all you support and keep contact "'}

Cheers.+

Date: Sat, 13 Jun 2009 14:07:33 +0800 L
Bubject; Fe: Thanks everyone! L

2 zoewong @ o, oo Me: shewng vrem_ @ hotwmedl cav; alandad 15@ hotrmadl oo
henwoai® etihk. com; bonnde @ e tihk com; poluZ2@ hotredl com;

elyldkS 3@ yahoo.com hk; tormmy_cshwan@hotrmadl com;
ermilychaud] 3@ hotradl comm; baso.andy @ groedl com; wet_tony@ hotiradl camm;

nihing 1015 @ hotradl.com..

Dearall teamrmates, +
Arevon guys feeling betier afiera long sleep? Thad slept for 14 howrs and feel
hetter now, Tt i5 really am unforgettable trp for e, both physically smd
mentally, [ weally appreciae what we did in this challenging and demanding
twoday joumey, +

s Trememnber the instructor said: "We are differ to what they used toteachas
wido not know each other well efore the Outward Bonnd," Wedid merge
well and finished all tasks, which showed we trosted each other and berame 2
iz0od teamu] thindk 1t 35 s0-amazing, Mow we kony each other more and [hink
wecan further develop our friendship-+

Tveant tor sy thand you tovon allfor everyhing, And [hope we cin see each
other in the futore, Meoreover, Twant to ask Tommy about his s, a5 [ feellots
ofttches on iy legs.

d

Bestiegands, +

FIF Windows Live AMERATHA ERGT
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