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5-Star Broadband Service for
5-Star InterContinental Grand Stanford Hong Kong

(Hong Kong, 20 June 2011) Hong Kong Broadband Network Limited (“HKBN”, a wholly-owned
subsidiary of City Telecom (HK) Limited, HKEX: 1137, NASDAQ: CTEL) is pleased announce
that the InterContinental Grand Stanford Hong Kong has upgraded to our Fibre-based 1Gbps
service, i.e. a leading 5-Star Broadband Service for a leading 5-Star Hotel.

Before the Internet upgrade, the hotel, like many top hotels in Hong Kong, had the modest
Internet bandwidth of 25Mbps across the hotel. InterContinental Grand Stanford Hong Kong took
the initiative to enlarge its bandwidth to 1Gbps since due to the changes in the hotel guest's
usage pattern, and it became an opportunity for the hotel to stand apart from its competition.

InterContinental Grand Stanford Hong Kong’s Sunny Li, Director of I.T. said, “We discovered that
the in-room movie viewing was quite popular, but the changing of habits have caused this
demand to decline in favor of web surfing and alternative media such as YouTube, online movies,
TV, music, drama and news channels. It is therefore essential that we meet guest expectations
and the (HKBN) 1Gbps service provides the tools to do that. In contrast to the criticism that we
previously received about Internet services, we have achieved positive feedbacks praising the
smooth, fast response of our Internet service.”

HKBN'’s Managing Director of Corporate Division, John Chong, commented on the project:
“Overthe last 12 years, HKBN has invested heavily in international and local bandwidth and our
present 1Gbps DIA service is unsurpassed in security, availability and technical support
services.”

- END -

About City Telecom/ Hong Kong Broadband Network Limited

Established in 1992, City Telecom (H.K.) Limited (HKEX: 1137, NASDAQ: CTEL) provides integrated
telecommunications services in Hong Kong via its own self-built fiber network. City Telecom’s
wholly-owned subsidiary, Hong Kong Broadband Network Limited (HKBN), is the fastest growing
broadband service provider in Hong Kong. HKBN offers a diversified portfolio of innovative products that
service over 1,110,000 subscriptions for broadband, local telephony and IP-TV. The Company has built a
solid market position with top-of-the-line applications and practices enabling its substantial growth. The
company takes great pride in developing its around 3,000 Talent force into a competitive advantage.
Additional information on can be found at www.ctigroup.com.hk.




About InterContinental Grand Stanford Hong Kong

InterContinental Grand Stanford Hong Kong is a five-star hotel that offers breathtaking views of Hong
Kong's Victoria Harbour. The hotel features 579 luxuriously appointed rooms and suites and the finest
selection of world-class dining outlets from authentic Italian to contemporary International buffet and
Michelin-starred Cantonese cuisine. The state-of-the-art meeting facilities in a comfortable and stylish
setting are complemented by a fully equipped Business Centre. Located within easy reach of the
world-famous Star Ferry and the Mass Transit Railway (MTR), the award-winning InterContinental Grand
Stanford Hong Kong offers refined service and facilities for the savvy business and leisure travellers.

Address: 70 Mody Road, Tsimshatsui East, Kowloon, Hong Kong
Telephone: (852) 2721 5161

Website: www.hongkong.intercontinental.com

For Enquiries, please contact:

Corporate Communications Investor Engagement
Jessie Cheng Peggy Chan

Tel: +852 3145 4118 Tel: +852 3145 6068
Fax: +852 2199 8372 Fax: +852 2199 8655

Email: chengcm@ctihk.com Email: investor_engagement@ctihk.com



Appendix: Case Study to be featured in June 2011 ComputerWorld HK Magazine

InterContinental Grand Stanford Hong Kong

Leverages HKBN's Gigabhit Internet Service to Enhance 5-Star Service

The InterContinental Grand Stanford Hong Kong, one of
the city's leading five-star luxury hotels, is the first to install
Hong Kong Broadband Network’'s 1Gbps DIA (Dedicated
Internet Access) service. The new service has greatly
enhanced the Internet and multimedia facilities offered by
the hotel and increased guest satisfaction.

this year, has an enviable
reputaton a5 a hewly van-
we for poth business func-
tions and tourism, hosting
guasts from all ower the
worid.

Before the Intemet up-
grade, the hnotol, like
many top Hong Kong ho-
tals, had modest Internset
bancwittn  of 25MDps
across the whole hotel.
"We'va seen a remark-
able trend towards inten-
sive 5o of more wirsloss

InterContinental Grand Stanford Hong Keng's Mr Sunmy Li (eft)
HKBMN's Mr John Chong {right)

ftuated in the shopping, business
Sﬂnu entartainmant district of Tsim
Sha Tsui East, the InterContinon-
tal Grand Stanford Hong Kong is a pres-
tigious Dullding rignt on the waterfront of

Hong Kong's magnificent Victoria Harpor,
The notsl celsbratas s 30N anniversary

devices such as iPhones,
iPads and Android de-
vicas, along with Dusi-
ness laptops, and they
all meed high spesd In-
ternet connections,” =aid
Sunny Li, Director of LT.
at InterContinental Grana
Stanford Hong Kong. “In
addition, today's guesis
spend more time on surf-
ing the Intermet rather
than watching TV. Conse-
quently, S0me users had
expressed  disappoint-
ment about tha skow re-
sponse of the old service, and | decided
o do something about £~

Bandwidth boost

In his search for a soblution, L approached
SoOMe Erge Intermst Sorvice providers in
Hong Komg during the earty part of 2010.

But surprizingly, onky one was abie to pro-
vide a 1Gbps connaction to hotol premises
at that time. °| wanited the beast Service
possibie for the hotal,” 53id Li. "Hong Kong
Broadband Network was the only Suppliar
w0 was abke to install it and came up with
apian.”

In it previous setup, the hotal had de-
pended on multiple Intemet service pro-
viders t0 guarantee sarvice avallability. it
was determined that having a more con-
solidated natwork was the best modsl. L
decided at this point that the availability of
the 1GDps service SNould ba guarantscd
by the laying of dual fiber cabies to the ho-
tel, from poth the east and west sides. By
march 2010, a contract was sigred with

Overall, the new service has
simplified our broadband
network diagram and made it
easier fo manage.
— Sunny Li
InterContinental Grand Stanford
Hong Kong

HEBN 10 implement the project.

HKBMN's Managing Director of Corporate
Division, John Chong, commantsd on the
project: "Owver the last 12 years, HKBN
has invested heavily in intarnational and
local bandwidth and our prasent 1Gops
DIA sondce iz unsurpassad in sacurity,
availability ang technical support
services. The InterContinental Grand
Stanford Hong Kong iz the city's first
fiwe-star hotel to0 adopt our 1Gbps DIA
service and we are proud to have Deen
chesen as is Internst service provider.”
Lero-disruplion deployment

Before the implementation could be
complete, it owas found that the exist-
ing 25Mbps Intemet senvice would soon




expira, and Li prefarred not to commit to
another contract period. “in May 2010,
HKEM provided us prompthy with a tem-
porary 100MbDps service fine 1o tides us
ower wntil the new fiber was instaleq, thus
saving the cost of renawing the existing
contract,” sald Li

For the new netwark servics to ba impls-
mented, HKBN had to dig up part of the
road to kay the 1Gbps fiber connections
diractty to the notel. There wers inavitabla
dalays caused by obtaining permits from
the authorties concemed. Street excava-
tion is always noisy and HKBN was provid-
od with convanient fime skots to conduct
tnis operation,

Despite this issue and cther implementa-
tion chatlenges that arose during the whole
procass, the problems ware all axpartly
handled and resolved Dy HEKBM.

“HKBM waz floxible enough t0 snsurs that
disruption was minimal and that the neads
of guests ware a priority when installing the
equipmeant.” said Li.

Li had praise for the implementation
tsam, led by HKBM project manager, Mar-
tin Kan. "Charall, the new service has sim-
plifisd our broadband network diagram
and made it aasier to manage, espacially
a5 we have one contact point for all sup-
port servicas. Martin was an excellont
contact point during implamentation, able
o intarprat highty specialized snginssring
aspects of tha high-Dandwittn network in
terms we could relate to Our Service ra-
guirements,” said Li "We feal HKBN is
more than abks 10 support the Intemet ser-
vice o a high standard. In fact, we found
the service to be perfact since installa-
tion.* The project was completad within
sight months of the start, going onling in
December 2010.

G-star wed exg

In addition to0 guasts, the high-spesed In-
temet service upgrade was allocated to
managemant functions, incleding the Busi-
ness Center, Function Rooms and as a ra-
sult, uzags has greatly increased.

Guests can now access the Intermet via a

range of devices and
methods given the
flaxibiity and capac-
ity of the new net-
work sarvica which
has enabled a host of
NEw Quest SEIVICES.
“For exampila,
previously wa Saw
that in-room mowie
viewing was Quits
popular, but chang-
ing habits  have
caused this demand
to decling in fawor
of web surfing and
altemativea  media
such as YouTuba,
onling mowvies, TV,
music, drama and
news channeis,®
said Li. "k is therofore essential that we
meest guast expectations and the 1Gops
sarvice provides the tools 0 do that. In

HEKBN

contrast to the criticism that we provi-
ously received about Intsmet services,
we Now get positive feedback praising
tha smooth, fast responss of our Intarmet
sarvice.”

Another advantage of nigher bandwidth
iz that online booking of air tickets inside
the hotel is faster and sasiar. "We oftan get
block bookings for events and if many of the
paricipants onginata from e same piace,
thigy are likaly to use a lot of bandwidth bo-
bwean the hotsl and that destination,” said
Li. "We can now ask HKBM t0 provide ex-
tra bandwidth to those specific Sostinations
by appropriate configuration of He netwaork
connections at short notice.”

Raising serv

On the corporate side of the hotel's ser-
viCBS, previoushy whsn DuSiness clisnts
wamad 10 use broadband services for
gvents, the IT department had to arrange
dedicated Internat foeds on insfhiciant ana
costhy short-tarm contracts.

Mow ths new oroadband Service supports
for high spesd connections to a variety of

ce levals

equipment in all function rooms.

Tha hotel alzo has WIF accass points in
all the function rooms, guest rooms and
the lobby, but the bandwidtn and coverage
can still be improved. “We forecast there
will D2 even wider profiferation of wiralass
devices, which may lead to insufficient
pandwidth in the near future,” said Li. *To
gnhance the service further wa may need
to modify aCCess points 50 as to ensure the
coverage is optimzed. | am working with
HKBM on this.”

Li observed that the intemet is now S0
much an accepted part of life in up-mar-
ket hotels that the InterContinental Grand
Stanford Hong Kong managemsant is con-
sidering providing it as part of the room
package for prionity guests, without any
special charges and in ling with market
tramd.

*Oworall we are very satisfod with the
1Gbps Internet service. HKBMN nas pro-
vided ws with state-of-the-art Internst
connactivity. Their implemsntation has
been sfficient and their discipiined op-
gration in the stroet excavation neces-
sary for exterior instaliation has enabled
us to minimize disruption to our guests.
HKBMN's infrastructure nas so far proven
vary rgfiable and the enginessring team
nas been very responsive to our nesds
for tachinical support. ™

=




