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Rewarding Trip for NonNon--Management Front Line TalentManagement Front Line Talent

• 369 top performers from our frontline

• Recognition of their excellent customer service
internally & externally

• Participants come from Guangzhou (50%) & Hong 

Kong (50%) offices



Itinerary Highlights – Fun-filled gathering

Our Corporate Team in 

front of the Merlion

Busy at shopping for souvenirs

HK and GZ teammates of 

Customer Relations – Team E  

in Gala Dinner

Tour in Sentosa Look! A chance for our team to go to 

Clarke Quay to have drink together!!



Sharing from MAK CHIU LAI (Hong Kong)

MAK CHIU LAI (Ah Lai)

• Office Cleaner

“I am very excited as it’s the 

first time for me to go 

overseas.  We have a fun 

gathering of colleagues from 

different locations and 

departments.  It is amazing to 

have a close touch with our 

management”

Ah Lai got the prize during the Gala 

Dinner in Singapore!!!



Sharing from CHAN KWOK CHING (Hong Kong)

CHAN KWOK CHING (Ah Ching)

• Senior Sales Executive in 

Customer Relations Dept - Team B

“A rare chance to have colleagues 

from Hong Kong and Guangzhou 

having the fun time together 

especially in the Gala Dinner.  I have 

a “corporate” feeling – not stand-

alone individual!”

Ah Ching had a great time with his HK    

and GZ teammates and his department head, 

Mr. Ben Hui, in Gala Dinner



Sharing from ZHANG XIAO LONG (Guangzhou)

ZHANG XIAI LONG (Sunny)

• Telesales Executive in

Customer Relations Dept – Team M       

“I would like to express my   

appreciation to have an      

international trip with fruitful  

itinerary, gorgeous hotel and       

delicious meal.  It’s really a    

great opportunity to meet HK

teammates, and facilitate our   

networking thereafter”

Sunny felt “cool” when having a drink with 

CEO, Mr. William Yeung
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