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Senior Customer Care Executive
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Service Technician
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Senior Area Service Manager
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Customer Relations Executive
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We value your comments. Please take a moment to tell us about your HKBN experience
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Date : 16 Aug 2010

Altn: Ms. Coeo Cheng —  Senior Area Service Manager

Hong Kong Broadbnad Service Netwark Ltd.
12-16/F, Trans Asia Centre, 18 Kin Hong Strest,
Kwai Chung, M.T. Hong Kong

Daar Ms, Cheng,

Thank you for introducing the Hong Kong Broadband network lo our eslale
since year 2008, It's a pleasure to work with paople who know the meaning of
efficiency and your helpful altitude and attention to detail helped the work move
smoothly.

We want vou to know how pleased we are with the outstanding sarvica o
have given us. The fast speed and stability of your BE100 service help us save
much time during waorking hour,

We sincerely appreciate your responsiveness and the way you conduct
business. We have recommended your company to others because of our
salisfaction with your service. We Iook forward to the new technology and
service invite by Hong Kong Broadband Metwork Lid.

Yours sincerely,

pd

CRCAET e

LeSommet Customer Service Office
Hong Yip Service Company Limited

17



EASTPOINT

FACILITY BERVICES

Cur Ret, PMDAYY3082/2010

2 August 2010

Hong Kong Broadband Metwork Lid.
12-16/F, Trans Asia Centra,

18 Kin Hong Street,

Kwai Chung, NT.
{Attn: Ms Co Co Cheng - Senior Area Services Manager)

Dear Ms Cheng,

Compliment on the BB100 Fiber Inlernet Services
I

Since the fiber internet services installation completed for over 1.5 years, the internet
speed and services in our office have never experienced any interruption or
disconnection and we enjoy every momenl with this incredible speed and senvices.
Before and during the installation, your staffs have shown greal deal of efficiency,
passion and patience for all our queries, we feel delightful with the services provided
and thankful that our residents could enjoy your services with the same latitude upon
your investment; one of the best internet sendces providers in our estate. Our
appraciation on your services will suraly go bayond 10 our customars in the futura.
Should you have any enguiry, please feel free to contact the undersigned at NG

Yours faithfully

£ e

I
I
IS5 EastPoint Property Management Limited

Point Property Management Limited EAmEERGELT Tat Wit +331
reack Home vest Tk 0 2 g IRt Fax WH +25)
s G1F King's Raadd EEm A EER I Sl Tite KL geaeae B el Doe
{nazery B Hong Eong
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ENEREEE Memborof NAS Modnge

RelUPMLAGWT/ 201 VLOG2G (By Post & E-mail)
Date = 9% August 2010

Homg Kong Broadband Service Metwork L,
12-16/F, Trans Asia Centre, 1§ Kin Hong Strest,
Kwai Chung, MN.T. Hong Kong

i = Senior Area Service Man

Dear Ms. Cheng,

Thanks very much for your support towards our company during these four years. Your
professional advice and prompt follow up action abways make our work smeath and efficient.

Also, [ would like o express my complimenis to vour BB 100 service. The speed and stability of
BB service has far beyond our expectation. We feel happy with the service provided and
apprecinted that we never received complaint from our resident regarding 1o HKBEN": service, It
ia really delightful to see the comtinuous improvement of HKBM not only the speed of interner
service, but alsa the quality of customer service and the faultless performance of vour technical
Teain.

I will surely recommend your broadband service 1o anyone. Should wou have any query, please
fee] free to contact the undersigned =t I

Yours sincerely,

For and on Behalf of

Lirban Frippcﬂ:-' Management Limited
i
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From: Online SDU Messape Box

Sent: Morday, June 21, 20103:17PM

To: EEE kb com. hik

Co: 1T-AD

Subjest: SDU

SENT. 2010/08/21 15:08

CUS MESSAGE: | would like to thank Ms Lily who provides very remarkable service for me

during my enquiry of login problern today. She is very patient and skillful in solving my
problem.
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20" August, 2010

Hong Kong Broadband Metwork Limited
Room 10161015 Park-in Commercial Centre
56 Dundas Street

Yau Ma Tel

Kowloon

Dear Manager,

Re: Letter of Appreciation

1 would like to show my appreciation to the staff (Ms, Funay Fan) for her courteous
and professional servies as provided to me on the 8% Angust 2010,

During mey recent telephone enguiry abouwt some technical matters, Ms. Fan could
provide some helpful advice to me so that my internet connections could work again
gince | had really important needs to access intemet on that day, therefore her kind
assistance is very much appreciated

Thank veu once again for the excellent service as provided by your staffl

Yours Sincerely,

Wong Man Hing

Aceount Number: IKGNGT__
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