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Co-create Value with Our Customers 

Flora Ho (Assistant Manager, COSCO Pacific Management Co. Ltd.) 
… “speedy and smooth communications is vital to sustain our 
competitiveness and operation efficiency, and we are very glad to 
have your company’s high speed, high capacity broadband service to 
keep our headquarters up-to-date in the age of WEB 2.0” … 

Clive Chan (Manager, Asia Television Ltd. 
… “we are among the many thriving companies/organizations in 
Hong Kong that believe advance telecommunications technology 
could enhance operational efficiency, deliver corporate progress and 
success, … we are delighted to have HKBN as our service provider” … 

Alan Young (Principle, CITAC) 
… “our appreciation for HKBN rides on their commitment to serve, 
through their investment to self-built a brand new network in Hong 
Kong, through their dedication in extending service coverage; and 
through their speeding up of broadband speed by 10 to 50 times” … 

Owen Cheung (Senior Manager, Haitong Int’l Information Systems Ltd.) 
… “with trade volume increasing in exceptional rates, it is critical for us to 
acquire a reliable broadband service with dedicated overseas bandwidth 
to ensure our connectivity, and your company’s 100M service is the most 
fitting choice available” … 



Co-create Value with Our Customers 

Sunny Li (Director of IT, InterContinental Grand Stanford HK) 

… “Overall we are very satisfied with the 1Gbps Internet 
service. HKBN has provided us with state-of-the-art 
Internet connectivity … HKBN’s infrastructure has so far 
proven very reliable” ... 

Rica Tong (GM, Easy Harvest Ltd., a subsidiary of China Resources Property) 

… “HKBN was chosen not only because of their steady speed 
guarantee … but more importantly their willingness to go an extra 
mile to propose a total solution that helps raise customer 
satisfaction and comfort levels” … 

Sunny Ho (IT Operation Manager, Cyberport) 

… “It is our pleasure to compliment HKBN on their 
provision of full-suite advance telecommunications 
solutions, which contributes positively in enhancing 
Cyberport’s status as the flagship and symbol of IT 
development in Hong Kong” … 



Premium Dedicated Internet Access (PDIA) 
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What PDIA Offers You? 

        High speed & stable connections 
         for mission-critical business apps      
         (e.g. ERP, Video Conference, SAP) 

SPEED         100% self-built fibre network  
        superior reliability for  
         business communications  

        Web-based MRTG Report 
        for better network planning 

        100% Service Guarantee 
         highly stable connections with 
         guaranteed bandwidth & SLA 

        24 x 7 live support 
        with world class customer care &        
         proactive network monitoring 

         Add bandwidth simply & easily 
         accommodate business changes  
          easily & quickly 

        Dedicated Project Manager 
        for professional service support & 
         project coordination  

        Low concentration ratio 
        no congestion in the main road  
         on premium bandwidth 

24-HR 



ABC Company 

Broadband 

Email + Anti Virus/Spam 

IP Phone +  
Unified Communication 

Data Backup 

Video Conference 

 Virtualized Server 

Cloud Services that Leverages our Fibre 

A bundle of cloud services 
will make YOU stay ahead 

in the coming future. 



Our Talents – What Makes our Service Special 

Recruit top-tier fresh graduates 

Provide professional training (e.g. Dale 
Carnegie) and industry specific knowledge 

To be a “Industry Specialist” 

Co-create value with customer by providing 
innovative & tailor-made solution 

Ivan Ko 
(Sales Management Trainee) 

Hester Chow 
(Sales Management Trainee) 

Kelvin Lau 
(Sales Management Trainee) 

Ada Yu 
(Sales Management Trainee) 

Patrick Ng 
(Sales Manager) 

Tommy Kwan 
(Account Manager) 

We’re full of innovative ideas and professional 
knowledge of different industries to make our 

service special to YOU. 



Industry Specialists – We Know Your Business 

Banking & Finance 

Industry Specialist 

Negotiation 

Co-create Value Change “Rules of Game” 
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Corporate Division Contact 

Mr. Eric Wong 

Associate Director of Corporate Division 

Telephone: +852 3145 4022 

Email: ericwong@hkbn.com.hk 

 

 

“Fibre Wonderland”: Network for Our Next Generation 

 

In “Alice in Wonderland”, the 1865 novel by Lewis Carroll, Alice falls down a 

rabbit hole and enters a world of fantasy where amazing things happen.  Today 

Hong Kong enjoys a Fibre Wonderland with some of the World’s most 

compelling broadband service offerings.   

 

At City Telecom, we have rolled out our Fibre based network with our Next 

Generation in mind, to help them fulfill their dreams and full potential.  The story 

of “Fibre Wonderland” unfolds as Zoie and Hei Lam jumps through a manhole 

and discovers a colorful and playful world that is filled with fun and infinite 

possibilities enabled by Fibre.  


