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The Next Station: University

“To fulfill the desire of Self-
Actualization and “to become 
everything that one is capable 

of becoming“, extract from 
CTI Group Core Value
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Chinese proverb:
If you want one year of prosperity grow grain.
If you want ten years of prosperity grow trees.
If you want one hundred years of prosperity grow people.

諺語:

十年樹木, 百年樹人

“The Next Station: University”“The Next Station: University”
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ObjectivesObjectives

Partner and CoPartner and Co--invest for Talent Upgradeinvest for Talent Upgrade1

Reinforce Career Development and Life AspirationsReinforce Career Development and Life Aspirations2

Help Realize Help Realize ““Degree GraduateDegree Graduate”” Dream Dream 3
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Vision Statement – Core Purpose*Vision Statement – Core Purpose*

• To experience the emotion of competition, winning, and 
crushing competitors

• To experience the joy of advancing and applying 
telecommunications technology for the benefit of the public

• To fulfill the desire of Self-Actualization 
and “to become everything that one is 
capable of becoming”

* CTI Corporate Vision Statement, Nov 2006
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Participant’s QuoteParticipant’s Quote
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Participant’s backgroundParticipant’s background

4 years Average length of service

F.5 graduateAverage education level

16 depts.Involved departments 

53 HK talents 
35 GZ talents

Total number of participants 
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Program FrameworkProgram Framework

Stage 4Stage 4

Stage 3Stage 3

Stage 2

Stage 1Stage 1

Professional Diploma in Professional Diploma in 
Supervisory and Supervisory and 

Administrative ManagementAdministrative Management

Certificate in Certificate in 
Management StudiesManagement Studies

Advanced Diploma in Advanced Diploma in 
Business ManagementBusiness Management

BA (Hons) BA (Hons) 
Business ManagementBusiness Management

(2 months)

(10 months)

(10 months)

(24 months)

(~4 years to gain Degree)
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Co-Investment (Stage 1)Co-Investment (Stage 1)

• Company provides 
on-premise lectures 

• Talent invests 
personal time to 
attend classes

• Company rebates 
80% of fees after 
successful completion

• Talent pays 100% of 
fees upfront

CTI GroupThe Talent
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Across the company Across the company 

Customer Relation Kowloon East  19.3%
Customer Relation Kowloon West 13.6%
Customer Relation N. Territories West 13.6%
Customer Relation N. Territories East 12.5%
Customer Relation HK Island 10.2%
Corporate 10.2%
Finance 3.4%
Learning & Development 3.4%
Sales Fulfillment  2.2%
Network Operation Support 2.2%
Network Development 2.2%
Network Operation Install 2.2%
Information Technology 1.1%
Quality Assurance 1.1%
Pay TV 1.1%
Customer Care Support 1.1%

Departmental distribution in total participants (88 talents)
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Details of Stage 1Details of Stage 1

Stage 1 :Certificate in Management Studies

• In association with Hong Kong Management 
Association (HKMA) & University of Wales
– 30 teaching hours in 10 lessons
– Maintained minimum of 80% attendance and 50% 

grading in project work and 50% in examination

• Course contents:
Introduction in Management 
Business Objectives
Human Resources Management 
Financial Management

Production Management 
Marketing Management
Risk Management
Business Information
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Course BenefitsCourse Benefits

LanguageLanguage
All programs will be conducted in 
Cantonese 
(supplemented with English)

TimeTime
Receive certificate and diploma in 
part-time base

RecognitionRecognition
Link with recognized degree 
program awarded by University of 
Wales (UK)
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Lecturer’s BiographyLecturer’s Biography

Dr. Liu King Yin Francis
B. Sc, M. Sc, PhD, CGA

• Lecturer of the following institution:
HKMA, Preston University, USA, University of 
Technology, Sydney

• Over 10 years teaching experience
• More than 2000 students spread over Hong Kong, 

Macau and China
• Specializes in Management, Marketing, 

Business Strategy and Quality Assurance
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• Founded in 1893 and is the second largest degree-awarding 
body in the United Kingdom

• Consist of 9 institutes in Wales, more than 80,000 students 
in University of Wales and accredited over 15,000 degree 
annually

• Quality Assurance Agency for Higher Education (QAA) UK 
commented its qualification accreditation：

“Overall the validation operation is working effectively.“

• Awarded BA (Hons) Business Management

World Class University & DegreeWorld Class University & Degree

University of Wales, UK
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Hong Kong 
Student Facebook 

(53 Talents)
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Guangzhou 
Student Facebook

(35 Talents) 
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Thank You


