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For Immediate Release

HKBN - Appointment of Mr. Ben Hui as Director of Customer Relations

(Hong Kong, 8 January 2008) Hong Kong Broadband Network Limited (“HKBN”) is
pleased to announce that Mr. Ben Hui has joined the company as Director, Customer
Relations with immediate effect, to take charge of a large district’s residential
customer relationship functions, residential IDD/2b operations as well as to build a
new network development team for home pass acquisition.

Mr. Hui has over 20 years of experience in sales and marketing and accumulated a
wealth of experience in the telecom industry. Prior to joining HKBN, he was the
Director of Retail and Business Sales of CSL New World Mobility for more than 5
years where he had been responsible for marketing functions and retail sales. He
holds a Master Degree of Business Administration from the Open University of Hong
Kong.

Chief Operating Officer, Mr. William Yeung, welcomes Mr. Hui’s joining. He said, “The
mobile telecom industry in Hong Kong is renowned for its intense competition, as
reflected by the huge number porting cases that symbolizes customer switching. With
Mr. Hui’s solid experience in the mobile industry, | am confident that he will bring in
breakthroughs to the Group’s business development.”

-End-

About City Telecom/Hong Kong Broadband Network Limited

Established in 1992, City Telecom (H.K.) Limited (SEHK : 1137, NASDAQ : CTEL)
provides integrated telecommunications services in Hong Kong. City Telecom’s
wholly-owned subsidiary, Hong Kong Broadband Network Limited (HKBN), is in the
process of expanding its Metro Ethernet from 1.4mn to 2.0mn homes pass. HKBN has
achieved an aggregate Voice, Broadband (symmetric 25Mbps up to 1Gbps), IP-TV
and Corporate data services base in excess of 640,000 subscriptions. Additional
information on City Telecom can be found at www.ctigroup.com.hk.
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