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INTERNAL EXPERIENCE 

City Telecom Group 

Frontline operation 

GZ Call centre 
Free TV 

News reporter 



EXTERNAL EXPOSURE  

City Telecom Group 



PUBLIC EVENTS – CO-PRESENTERS  

City Telecom Group 

Shue Yan University HKIHRM Conference 



TALENT MEETING – MC OF GEM CONCERT 

City Telecom Group 



HKBN x Joey Concert – VIP USHER 
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MANAGEMENT TRIP - CAMBODIA 

City Telecom Group 



HK & GZ X’MAS PARTY - AUCTIONEER 
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CTI FUN – CHARITY RUN 
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CHALLENGES – 4As 



FRUSTRATION 1 

….idle days at certain 
departments ???? 

City Telecom Group 



MINDSET CHANGE 

City Telecom Group 



FRUSTRATION 2 

City Telecom Group 

Collapse !  

Poor Time Management 

Heavy workload suddenly 



RECONSTRUCTION OF LIFE 
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Priority Target Review 

Action Target 

Work Never leave the thing that I can finish today to tomorrow 

Sleep At least 6-7 hours 

Family Gathering 3 Times a week 

Dating 3 Times a week 

Best Friend gathering 2 groups a month 

Church meeting Sat night + Sun morning 

Sports 2*2 hours a week 

Reading Daily News + 1 Management Book  + HK Economic monthly journal + Leisure 
magazine + 2 Novels 

Gaming > 3 hours a week 

Only after the targets are achieved would I find some more entertainments! 



FRUSTRATION 3 
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ACTIVE INVOLVEMENT 

Your Target 

Regular 
follow-

up 

Face-to-
face 

meeting 

Promises 
seeking 

City Telecom Group 



HKBN 大激賞 

Galaxy Tab大激賞! 

 

完成以下任務，即有機會獲取: 分享這次大
激賞 1 

2 
邀請5位朋
友參加 

• Set as default landing page of 

our facebook page 

• Maintain highest exposure 

through out the promotion period 

(e.g. 2 weeks) 

• 1 person will invite 5 friends 

FAILUREsss 

City Telecom Group 

” 

Group Buying 

https://apply.hkbn.net/mgm/


KEY SUCCESS FACTORS 

Synchronization with 
all departments 

Real corporate 
experiences 

Time management & 
Prioritization 
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UPCOMING CHALLENGES 
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Thank You! 


