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For Immediate Release

HKBN: “AWESOME SPEED. FOR EVERYONE”
100Mbps broadband at US$13/month

(Hong Kong, 1 November 2009) Hong Kong Broadband Network Ltd (“HKBN”), a wholly
owned subsidiary of City Telecom (HK) Limited (HKSE: 1137, NASDAQ: CTEL), today
announces breakthrough “AWESOME SPEED. FOR EVERYONE” - 100Mbps broadband
service at US$13/month (HK$99/month).

Some cars earn “SuperCar” status by their sheer performance but are priced beyond the
mass. At HKBN, we have shattered this affordability barrier by delivering a “SuperCar”
class symmetric 100Mbps broadband service at a mass market price. Anyone who stays
within our 1.62 million households’ network coverage, including all our existing 391,000
broadband users are eligible to invite a friend to join our bb100 service for 24 months for
price of HK$99 (US$13)/month each.

At this monthly fee level, the cost per Mbps for HKBN’s 100Mbps broadband service is just
US$0.06 (HK$0.50), which is AWESOME World Class leading value. Furthermore, with our
unique Speed Guarantee of 80% local bandwidth and unparalleled performance in
massively multiplayer online role-playing games, we are delivering on one of our core
purposes “To experience the joy of advancing and applying telecommunications technology
for the benefit of the public”.

Mr. William Yeung, Chief Executive Officer of HKBN said, “With at least 32% of Internet
users in Hong Kong still suffering from broadband services below 10Mbps', Hong Kong is
lagging behind Korea and Japan in terms of Fibre-To-The-Home’s Penetration®, and is only
classed as “Comfortably enjoying today’s applications” in terms of Broadband
Development®. Being the second largest broadband service provider, we have a duty to
improve Hong Kong’s Global standings. Given our exceptional word-of-mouth, our launch
of “AWESOME SPEED. FOR EVERYONE” is not just about competition, but also
dedicated to applying telecommunications technology for the benefit of public, making Ultra
High Speed Broadband Access the norm in Hong Kong.”

For video highlights of Hong Kong Press event, with full Television Campaign, please refer
to www.youtube.com.hk/HKBNatUtube.
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Remarks:

1) Between June 29 and July 15, 2009, HKBN employed Synovate Hong Kong to conduct a
survey on the behaviors and habits of Internet users in Hong Kong.

2) FTTH Subscribers ratio ranking by the FTTH Council, Sept 2009.

For details, please see
http://www.ftthcouncil.org/en/newsroom/2009/09/30/global-fiber-to-the-home-expansion-de
fies-the-economic-downturn

* Despite ranking second in terms of FTTH/ FTTB penetration, the ratio of FTTH
subscribers in Hong Kong is lagging behind South Korea and Japan

3) Global Broadband Quality Study conducted by Said Business School, University of
Oxford, Sept 2009.

For details, please see page 10 of the full report at
http://www.sbs.ox.ac.uk/newsandevents/Documents/Broadband%20Quality%20Study %20
2009%20Press%20Presentation%20(final).pdf

About City Telecom/Hong Kong Broadband Network Limited

Established in 1992, City Telecom (H.K.) Limited (SEHK: 1137, NASDAQ: CTEL) provides
integrated telecommunications services in Hong Kong. City Telecom’s wholly-owned
subsidiary, Hong Kong Broadband Network Limited (HKBN), is in the process of expanding
its Next Generation Network from approximately 1.62 mn to 2.00 mn homes pass. HKBN
has achieved an aggregate Voice, Broadband (symmetric 25Mbps up to 1Gbps) and IP-TV
services base in excess of 943,000 subscriptions. Additional information on City Telecom
can be found at www.ctigroup.com.hk.

For Enquiries, please contact

Corporate Communications Investor Engagement
Ms. Jessie Cheng Ms. Peggy Chan

Tel: +852 3145 4118 Tel: +852 3145 6068
Fax: +852 2199 8372 Fax: +852 2199 8655

Email: chengcm@ctihk.com Email: investorengagement@ctihk.com
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Member Get Member — Turn One Happy Customer into Two.
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(with Bigger Smile!) bb100 @ US$13/month+
bb100 @ US$13/month+
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Existing Happy Customer
US$25/month

Note: + Foundation for Value Added Services Upsell, eg bbDrive package @ US$3.60/month, Voice @ US$8.70/month,
bbTV @ US$21.50/month, etc

29



Appendix Il

Appendix 1 : Information on fixed & wireless broadband services, local & owerseas
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Nate 1: Price reference only, actual prices will vary sccording to promotions and diffsrent service packages. Prices updated as
of 28 Ot 2009, except for HEEN effective 1 Mov 2008,




Appendix Il (Event Photos)
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Mr. William Yeung, Chief Executive Officer of HKBN kicked start the
“‘“AWESOME SPEED. FOR EVERYONE” promotion.

Mr. William Yeung, Chief Executive Officer of HKBN at the Press Conference.



Appendix IV (Printed Advertisement)
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