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TV Commercials at Prime Time
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Print Media
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e To create
awareness &
impact

| ¥ =
Take, L&,‘g@m@

SoutllCIunah‘Inrmuthst
mﬁﬁmeto

j% 7130
= FEIET 25

&t
&iE

2 58 A /O

R 3 £ A
HAREEE BABSEE BARSEE

BEE -Hi-EX
METRAREES  SRNENE ETHRERG
[MBABBEE BEEOEN -

Cust%mer

SAEB®E

www.hkbn.net

--------

Dedicated - Committed = Professional

By providing our mare than 600,000 customers with dedlcated
Customer Engagement Temma ancl s dinsct-accass servica hotling, we xt
Hong Kong Broadhand pledge oursalves to deliver the most efficlent, omer

attantive asrvice passible.
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Subway Indoor & Outdoor Panels

Customer

Engagement
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MTR, Causeway Bay — Major Shopping Hub




High Traffic Billboards & Outdoor Panels

Cross Ha_rbgﬁr Tunnel — highest traffic nexu



High Traffic Billboards & Outdoor Panels
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Service with Heart
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One of the tunnels that connects City and New Tfritorles
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Bus Stop Signage
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e i Central - Commercial Business District, where most of the Grade “A” offices are located




Bus Stop Signage




Bus Stop Signage
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Admiralty — Key Access to CBD



Outdoor TV




Outdoor TVs
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In-Train TV Network




Company Service Vehicles
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Online - Campaign Site ( http://Iwww.hkbn.net/servicewithheart )

TV Commercial

Customer Engagement Team

Customer

Engagement
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Are you Delightful %

Check out
how many friends
you have Delighted!

¥ Facebook Connect
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Online - Campaign Site ( http://Iwww.hkbn.net/servicewithheart )

TV Commercial TV Commercial
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‘Wong Ting Man, Jackal
Gustomer Service Centre

Gustomel Engagament Team

An Innovative One-stop Customer Service
“Customer Engagement Team”

Customer
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Team” | Your Gustomer Engagement Officer |

Dedicated

By pmvldlng our more than 500,000 broadband
with dedic Customer

Team, we can respond to your enquiries

promptly when you are calling from any

registered phone numbers.
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With a direct-access service hotline, it saves
your time on keystrokes and call transfer.
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Introduction of CET

Check out
how many friends
you have Delighted!
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Online — Popular Forums
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Online - Yahoo!
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Online — Newspaper Portals
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Online - Facebook
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Online - MYTV
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Internal Promotions
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Internal Pledge Ceremony

All-Talent Meetings in Hong Kong and Guangzhou for 3200 Colleagues



Pledge Welcome Pack for Every Talent

Welcome Pack
Welcome Pack including badges,
warmth pack, retractable hook,

thank you card and fresh apple. ﬁ -

Service with Heart




Desktop Wallpaper & Screensaver
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Investor Engagement Contact
Mr. NiQ Lai
CFO and Head of Talent Engagement
Telephone: +852 3145 6068
Email: investor_engagement@ctihk.com

“Fibre Wonderland”: Network for Our Next Generation

‘?\' In “Alice in Wonderland”, the 1865 novel by Lewis Carroll, Alice falls down a
rabbit hole and enters a world of fantasy where amazing things happen. Today
Hong Kong enjoys a Fibre Wonderland with some of the World's most
compelling broadband service offerings.

At City Telecom, we have rolled out our Fibre based network with our Next
Generation in mind, to help them fulfill their dreams and full potential. The story
of “Fibre Wonderland” unfolds as Zoie and Hei Lam jumps through a manhole
and discovers a colorful and playful world that is filled with fun and infinite
possibilities enabled by Fibre.




