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City Telecom (H.K.) Limited
“Service with Heart” Media Blitz



• TVB Chinese & English Channels
• To reach mass market 

TV Commercials at Prime Time

<<Coffee Shop Version>>

<<Furniture  Shop Version>>

http://www.hkbn.net/servicewithheart



• Mass 
Newspapers 

• To create 
awareness & 
impact

Print Media



Subway Indoor & Outdoor Panels

MTR, Causeway Bay – Major Shopping Hub 



High Traffic Billboards & Outdoor Panels

Cross Harbour Tunnel – highest traffic nexus



High Traffic Billboards & Outdoor Panels

Shing Mun Tunnel –

One of the tunnels that connects City and New Territories



High Traffic Billboards & Outdoor Panels

Central – Downtown of Hong Kong



Bus Stop Signage

Central - Commercial Business District, where most of the Grade “A” offices are located



Bus Stop Signage

Pacific Place, Admiralty – High-end Shopping Mall with various luxury brands  



Bus Stop Signage

Admiralty – Key Access to CBD



Outdoor TV

TV Wall - Heart of Central



Outdoor TVs

In-Train TV Network    MTR 103” Plasma TV Network  

Chung King Mansion, TST – Near iSquare, the new shopping arcade



Company Service Vehicles



Online – Campaign Site ( http://www.hkbn.net/servicewithheart )



Online – Campaign Site ( http://www.hkbn.net/servicewithheart )

Excellent CS

Case Study Sharing

Introduction of CET 

Facebook Game (Coming Soon)

TV Commercial Viewing



Online – Popular Forums

Discuss & Uwants
Exposure in the Hottest 

Online Forums in Hong Kong



Online – Yahoo!

YAHOO!
Website with Highest online traffic

Hong Kong



Online – Newspaper Portals

Apple Daily & On.CC
Mass Newspaper Portals



Online – Facebook

Facebook
Highest Penetration Social Media



Online – MYTV

MYTV
“Catch-up TV” that allows

audience to watch missed

TVB Programs shown

on previous nights
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Internal Promotions



Internal Pledge Ceremony

All-Talent Meetings in Hong Kong and Guangzhou for 3200 Colleagues



Pledge Welcome Pack for Every Talent

Welcome Pack
Welcome Pack including badges,

warmth pack, retractable hook,

thank you card and fresh apple. 



Desktop Wallpaper & Screensaver
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::: END :::

Investor Engagement Contact

Mr. NiQ Lai 

CFO and Head of Talent Engagement 

Telephone: +852 3145 6068

Email: investor_engagement@ctihk.com

“Fibre Wonderland”: Network for Our Next Generation

In “Alice in Wonderland”, the 1865 novel by Lewis Carroll, Alice falls down a 

rabbit hole and enters a world of fantasy where amazing things happen.  Today 

Hong Kong enjoys a Fibre Wonderland with some of the World’s most 

compelling broadband service offerings.  

At City Telecom, we have rolled out our Fibre based network with our Next 

Generation in mind, to help them fulfill their dreams and full potential.  The story 

of “Fibre Wonderland” unfolds as Zoie and Hei Lam jumps through a manhole 

and discovers a colorful and playful world that is filled with fun and infinite 

possibilities enabled by Fibre. 


