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New Launch of All-in-One Independent eStore Solution
“HKTVshops”
Enabling Merchants to Go Online at “Low Cost, High Return”

Aiming to attract more local and international retailers and brands to start its online
business flexibly and to promote the development of the eCommerce business in
Hong Kong, HKTVmall and Shoalter Technology Limited, which focuses on the
development of technology and technical solutions, jointly launch an all-in-one
eStore solution — “HKTVshops” — to provide merchants with an all-in-one eStore
setup and management solution service to enable merchants to build their
independent eStore with a low annual fee and commission rate. With HKTVshops’
user-friendly and flexible backend system, merchants can set up their independent
eStore easily even though they do not possess related knowledge and experience.
More importantly, merchants can leverage on HKTVmall's approximately 1.5 million


https://click.marketing.hktvmall.com/?qs=d50ae67eaff9ca8e3d97af9b057e563065d4df68ad4c856edf860e7e331efcfa700c135c5141db38f4b947eccd13918922f6adcdda4cac6b
mailto:aog.merc@hktv.com.hk?subject=

monthly active users to build their online business.
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Significant Traffic Diversion Target Customers For Free Simple & Flexible
from HKTVmall to Place AD Precisely Backend System

There are three ways that HKTVshops can differentiate from existing online store
solution enablers:

1. Traffic Diversion from HKTVmall

Traffic is vital to run an online business, and HKTVmall's stable traffic will become
the strongest support for HKTVshops. HKTVshops not only provides online store
services that allow merchants to set up their own domain, but also bring traffic to
merchants’ independent eStores which may convert HKTVmall’s 1.5 million monthly
active users to merchants’ potential customers. There will be a navigation entry for
HKTVmall customers to jump directly into the new HKTVshops store page from the
HKTVmall homepage to arouse awareness towards merchants’ independent stores
thus bringing exposure and sales.
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2. Different Ways to Gain Online Exposure and Target Specific Customer



Groups for Free

HKTVshops will promote newly-launch online stores through different channels,
including HKTVmall's app notifications and eDMs which respectively cover over 2.8
million and over 1 million audiences. At the same time, we will make use of social
media’s influence to extend the promotions to different segments to acquire new
customers. In addition, merchants of HKTVshops can promote their products to
HKTVmall's 1.5 million active users through HKTVLive, the live selling channel in
HKTVmall app, to gain exposure.

Moreover, HKTVshops merchants can retrieve customer data for free to build their

own customer database so that merchants can place ads on search engines and
social media to promote their products more effectively.
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3. Easy-to-Use and Flexible Backend System

With HKTVshops’ easy-to-use backend system, merchants can easily manage
storefront design, product & inventory uploads, and order fulfilment even though they
do not possess related knowledge or experience. Merchants joining HKTVshops can
opt for running a store in HKTVmall at the same time and they can manage both
stores in one system to maximize operational efficiency.



Hrvclshops

Easy-to-use & Flexible Backend System
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Merchants who join HKTVshops introduction workshop and successfully subscribe
to HKTVshops on or before 30 June 2023 will be entitled to the following special
offers:

e An annual fee of HK$1,999 with an extra 2-month service for free (a total of 14-
month service)

e Commission rate as low as 4%, including payment gateway fee, for every
successful order

e The first 100 merchants who successfully subscribe to HKTVshops will enjoy a 1-
month free trial of HKTVLive selling channel

HKTVshops can bring opportunities to merchants of all kinds and boost the growth
of Hong Kong’s eCommerce industry. For further details, please email the Merchant
Acquisition Team at aog.merc@hktv.com.hk or WhatsApp us at 5283 4138 .
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