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HKTV eCommerce Academy
Covering 6 Major Areas

to Learn Successful Skills in Running Online Stores

In order to strengthen the support for all merchant partners in digital transformation
and business expansion, and to gain competitive advantage in the eCommerce
industry, HKTVmall will launch a new integrated education platform “HKTV
eCommerce Academy” soon, to provide comprehensive and diversified training
courses with the participation from different eCommerce and digital marketing
experts, aiming to enrich the knowledge on running online shopping for retailers. On
a free basis, the first round of courses will be opened for registration in late July,
limited to 100 seats only with each merchant can send up to 2 representatives to join
our program. Participants who complete the entire course and pass all final
assessments will be awarded a digital certificate.
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The integrated education platform “HKTV eCommerce Academy” gathers all
necessary knowledge and skills about eCommerce with topics covering 6 major
areas included digital advertising, marketing, business operation, financing, etc.,
through various seminars, live webinars and videos from guest experts, participants
can understand the basics of planning and running an online shop, learn to
formulate an effective promotion plan, make use of high-quality copywriting, product
pictures and videos to uphold your brand image and product advantages to arouse
customers' awareness. Participants will also be able to formulate marketing and
advertising strategies accurately and operate their own HKTVmall stores effectively
with the knowledge and techniques on social media marketing, big data analytics,
etc.

In addition to sharing various online sales and marketing skills by HKTVmall's
experienced teams in the program, we also invited the university professors and
representatives of many internationally renowned organizations, including HSBC,
Facebook, Salesforce, Google, digital marketing expert Madcradle, international
digital agency GroupM, etc., to share their expertise in different fields. We also
invited our merchant partners to share their successful experience in operating an
online store, so that participants have a comprehensive understanding of



eCommerce.
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For more details on the registration of “HKTV eCommerce Academy”, please review
the notice board in MMS in late July. We will also open the registration to other
retailers who are interested in developing online business and those engaged in
eCommerce. We will continue to work with all merchant partners to strengthen the
development of eCommerce business and create new directions for Hong Kong's
retail industry.
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