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"Merchant Parcel Registration System"
Improve Efficiency & Cost-effectiveness

for Merchants' Parcel Delivery

As an online shopping mall, HKTVmall adopts a hybrid business model to cooperate
with more than 4,200 merchant partners and suppliers to offer more than 500,000
product choices to customers. HKTVmall currently has 6 logistics centres in 5
locations to handle types of supermarket products that require storage at different
temperature levels, as well as the parcel transit from merchants.

In order to enhance efficiency and accuracy for merchant parcels handling,
HKTVmall has launched a new “Merchant Parcel Registration System” in designated
logistics centres, allowing merchants to conduct self-service for parcel delivery to
HKTVmall in 4 simple steps during the operating hours. The new system effectively
achieves seamless operation for parcel delivery, and to enhance accuracy with
immediate receipt record. The new system will also be in place at our Cheung Sha
Wan logistics centre to handle chilled and frozen product items.

Instructions of “Merchant Parcel Registration System”:

CLICK HERE for more details of “Merchant Parcel Registration System”.

We will continue to flexibly use our resources, to respond to the rapid growth of
business in innovative ways, and to strengthen the cooperation with merchant
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partners so that customers can feel the benefits and convenience of online

shopping.
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