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Expansion for 020 Shops Network with Mega Store
Support The Development of "HKTVexpress"
& Enhance Offline & Online Synergy

HKTVmall brought breakthrough to the tradition retail model, setting up offline shops
to complement online sales to serve the needs of different customer segments. Our
online services include HKTVmall online shopping platform and 1-hour delivery
option “HKTVexpress”. With our O20 shops network, we can reach potential and
existing customers from different segments and increase the interaction and
connection between customers and HKTVmall.

In order to extend the offline-to-online convergence strategy, HKTVmall will further
strengthen the service of O20 shops. To cope with more diversified business
development, HKTVmall will further open bigger O20 shops, and extending some
020 shops’ service hours to enhance product selection and delivery service of
“HKTVexpress”, offering an alternative convenient online shopping experience to
customers, as well as allowing merchants to increase exposure opportunities thus
bringing business growth.



Food Delivery/! only

enter food50

Currently, more than 1,200 merchants and 1,500 restaurants have signed up for
“HKTVexpress” service, covering various grocery and lifestyle products, as well as
the services of food delivery and takeaway. We will extend “HKTVexpress” service to
wet market in late September that customers can purchase different food products in
one single order to enhance convenience.

In addition, customer review function is now available for the food delivery service of
“HKTVexpress” to provide additional information to our customers, which will help
them to understand more about the service and quality of the restaurants. From now
to 16 September, customers will be entitled to $50 off for the first “HKTVexpress”
food delivery order amounting $100 or above, while existing customers can enjoy a
$20 discount for food delivery orders over $100!
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As of early August, HKTVmall has opened 95 O20 shops on Hong Kong Island,
Kowloon, New Territories and the Islands District. The latest one is located in the
Lohas Park MTR Station. In order to strengthen the product selection and delivery
service of “HKTVexpress”, we have extended the service hours of 15 020 stores to
12 am with new assortment of snacks and beverages. In addition, we will soon open

mega stores to offer more than 3,000 product choices to satisfy the needs of
different customer segments.
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We announced earlier for the launch of a new integrated education platform “HKTV
eCommerce Academy”, to provide comprehensive and diversified training courses,
aiming to enrich the knowledge on running online shopping for retailers. We received
the overwhelming response from merchant partners for the first round of courses
with more than 500 applications. Our second round of courses will be opened for
registration in October. Interested merchants can review the notice board in MMS
later for more details on the registration or contact us via email to
Academy@hktv.com.hk for any inquiries. Our courses will also welcome for the
registration of other retailers who are interested in developing online business and
those engaged in eCommerce.
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