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A Strengthened Digital Ecosystem
- Close Engagement With Elderly Segment
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*Comparison of game player and non-game player performance in 1H 2021

Source: Visit frequency - Google Analytics O + 1 2 8 0/ 0

Basket Size and GMV - Internal platform and systems.
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Exclusive Offers & Mini Game for Senior Club
Successfully Having Closer Engagement with Elderly Segment
& Driving Sales Growth

In order to further reduce the technology hurdles for senior group and unleash
potential purchasing power, HKTVmall strengthened various promotions on its
simplified version mobile app “HKTVmall Lite”, successfully attracting more elderlies
to become our new customers and enriching our Senior Club to more than 61,000
members. Our senior members can purchase favourite items at special prices and
thus bringing more convenience to their daily lives with the exclusive offers. At the
same time, it successfully broadened our customer base and contributed to the
growth of orders and sales turnover.



We introduced the Mini Game in late November 2020 on “HKTVmall Lite”. Senior
Club members can join the game to win Mall Dollar, which daily winners will get $5
Mall Dollar with a monthly cap at $50 Mall Dollar. The Mini Game successfully
developed the habit of the elderlies visiting HKTVmall. In Q2 2021, game players
visited “HKTVmall Lite” more frequently than non-game players by about 204%. In
terms of the basket size and spending, game players are 40% and 128% more than
non-game players representatively, which shows that the Mini Game can enhance
the frequency in online shopping for the elderly group thus simulating their buying
intention.
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HKTVmall also had a short video introduction of Senior Club, attracting more
elderlies to join and explore online shopping effortlessly. HKTVmall will explore
different customer needs with open and creative attitudes, and will continue to
launch new features and promotions, brining seamless and unique online shopping
fun on HKTVmall!

s "\‘.‘ ﬁ* : | ‘g
FMA .
@ HTVmal REE

y

Reserved now
Limited offer

HTV mall’

YouGov Recommend
Rankings 2021

in Hong Kong

Source: YouGov Brandindex -
e
HITV mall.com

{23518 - 1B 8% E

EBEBIE600,000+HKBEA M R IRNE

WN{EEEE How to purchase | B RRIRE FAQ | iIXE RS Delivery | IBEZLRHE Return | BGEZT R Unsubscribe



https://click.marketing.hktvmall.com/?qs=88e966f443d24d49fe11512714fd667e93a77630a388df9e9d28a3179c555568b8541a7a0007bdee99cba7579214a2785ac325e0c8d9b05a
https://click.marketing.hktvmall.com/?qs=88e966f443d24d49db92ea7ed732e37321b398660093ae85f718e85fe5aded5ba654caf914a2a52c0b95e72892e0cb6424a7792d6c1f84ab
https://click.marketing.hktvmall.com/?qs=88e966f443d24d4982045b0b24accee1b493cd446d5e0fb87a4dff058ef487eb8434e9dec96b8e35c12f329033b7c67d7952b386affaa0c0
https://click.marketing.hktvmall.com/?qs=88e966f443d24d495e0a48a736b8b87bd4bea776a14664ae155e32219b0c894f1c4ca47aa16f9bf897419f14e059237fde445f625893a7a1
https://click.marketing.hktvmall.com/?qs=88e966f443d24d49ed23dcee8663beadc34015e32b5141c80186492f6d3cfebe1a05f09b584ad534725069c46b3cab2263cee9671228ac81
https://click.marketing.hktvmall.com/?qs=88e966f443d24d49fa204b8b2190a553b64042a305411e44ef7baada9ed4ca31f09cefe1c9e43b7d40f913b8bebec439ddc18b1981f94c08
https://click.marketing.hktvmall.com/?qs=88e966f443d24d49979b0f6b715d1a7a2522fb1246e3cff174da46429809f53ae0cbd48dd3aaa0231618ed1d054690ba010b0501978c1f08
https://click.marketing.hktvmall.com/unsub_center.aspx?qs=d7e1c12243e84bd94666909f3efa52987e9e6aabc466aefbe18775f2a3e9f7ddcc0bef97509d3675e7053aa35359706728ce198dcd0aeb1428c1b778f1d94d57

RS EER iOS - iPhone / iPad Android

bi & Download on the
o L ¢ App Store

B EARYEEEIRAT

ESED Email: app.cs@hktv.com.hk Hong Kong TV Shopping Network Company Limited
FERE Tel: 3145 6888 HERTHIIREL 1SR EESRSHERETFHER L

\ NI TE U= 15k ==1 2/ ES
ERESLA hktvmall.com A7 HKTV Multimedia and Ecommerce Centre
© HKTV 2020 No.1, Chun Cheong Street, Tseung Kwan O Industrial Estate
Tseung Kwan O

If you do not wish to receive further email messages from us, please click here.

M TAEBIEIRMEE, FREE


https://click.marketing.hktvmall.com/?qs=88e966f443d24d49521cc9171628adb69eb1a7887b2aa290be4a884e95e505a9673aa66327b73ca0d645d9ab942391d059418ae567360822
https://click.marketing.hktvmall.com/?qs=88e966f443d24d49558382d2d9720b9a4827fff2749828016fd1d2193d762d3e7ee1b50c776874a2261b09920316a48368cf66a420acc767
https://click.marketing.hktvmall.com/?qs=88e966f443d24d49329c513cb1649c8db03aac51d880d0406f12676cd74c9d983a76ec6686eda09a42e392a5112663fe6a2e2053cfbf1b0a
https://click.marketing.hktvmall.com/unsub_center.aspx?qs=d7e1c12243e84bd94666909f3efa52987e9e6aabc466aefbe18775f2a3e9f7ddcc0bef97509d3675e7053aa35359706728ce198dcd0aeb1428c1b778f1d94d57

