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Quality Assurance Team
Reviews & Conducts Sampling Check Regularly
To Ensure Quality of Products & Services

As an all-rounded online shopping mall, HKTVmall is currently partnering with over
5,800 merchants and suppliers to offer more than 600,000 product and service
choices to customers. To build a trustworthy and sustainable ecosystem for online
shopping, customers’ shopping experience, product quality, and safety are always
our priority for customers to shop with peace of mind at HKTVmall. Therefore, we
have strict criteria for selecting merchants with the support from the independent
Quality Assurance team (QA Team), to ensure the quality of products of merchants
and suppliers, as well as monitoring the logistics process of merchants’ parcel
delivery, so that we can deliver high-quality products to customers punctually and
smoothly.

HKTVmall QA Team conducts sampling check regularly for the types of goods
provided from merchants, product quality, origin and product description, etc., to
ensure that they comply with the legal requirements of Hong Kong. In August 2021,
there were 525 cases of violations with 136 cases involving “Undesirable Medical
Advertisements Ordinance”, 133 cases for “Trade Descriptions Ordinance” and 55
cases for “Food and Drugs (Composition and Labelling) Regulations”. Apart from
removing the relevant products from our platform, warnings were issued and



penalties were imposed to subject merchants. We will also strengthen the checking
of the products on HKTVmall to protect the health and safety of customers.

Last-mile delivery service is one of the most important aspects of the eCommerce
business. HKTVmall QA Team monitors the logistics process of merchants’ parcel
delivery to ensure on-time delivery. In August 2021, fines were imposed for more
than 4,700 cases involving order cancelation due to shortage of inventory, missing
items, wrong items delivery, or other delivery issues, while over 1,700 cases
regarding delivering the products to our Depot Centre within inappropriate in hub
period. HKTVmall insists on the strict requirements for the entire online shopping
process, aiming to provide the best online shopping experience to customers.
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While we understand that the above measures and penalty system may increase
operational pressure of our merchants, we have to remain strict in ensuring products
and services quality in order to build long term and trusted relationship with
customers. In future, we will continue to cooperate with all merchant partners, to
unleash online power together!
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