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Merchants Manage Various Online Stores in One System
Diversified Business Development
to Create New Opportunities

Being the technology enabler arm of the Group, Shoalter Technology Limited
focuses on developing technology solutions business. The first showcase is "EESE",
a large online shopping mall operated under I.T, that will be launched soon with
hundreds of HKTVmall merchants have signed up. To enable merchants to manage
online stores on the two platforms easily, we have launched new features in the
Merchant Management System (MMS) which connects the management of stores
on both platforms. Merchants can manage product catalogs and inventory levels at
the same time, attracting customers from different segments, increasing exposure
and business growth opportunities. On the other hand, merchants can exchange
information between their own system and the HKTVmall system through an Open
Application Programming Interface (Open API), including product details, store and
order information, etc., so that merchants can operate their own HKTVmall stores
effectively.
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Linked Stores for Different Platforms

HKTVmall merchants who have joined EESE only need to link the stores of the two
platforms in MMS to synchronize the products on HKTVmall onto EESE platform
including brand names, product names, selling price, etc., in just few simple steps,
easing the difficulties in uploading items. Merchants can also manage the inventory
levels of the two platforms in MMS, setting the inventory quantity placed on the two
platforms, as well as the replenishment ratio. When the inventory of one of the
platforms is under the safety stock level, the system will transfer the remaining
inventory to that platform in a designated proportion to ensure a stable supply for
both platforms. Merchants can easily operate the online stores of the two platforms
in one system so as to fuel another big push for online shopping.

HKTVmall Open Application Programming Interface (Open API)



To strengthen the cooperation between HKTVmall and merchants, HKTVmall
implements an Open API to facilitate the exchange of information between
merchants’ systems and HKTVmall MMS. Merchants can understand the operation
status of online stores easily including product details, store information, stock, order
details, etc. Relevant information can also be updated, aiming to provide merchants
with greater flexibility for managing online stores and handling customer orders.
Merchants who are interested in applying for the usage Open API, please contact
your Merchant Relationship Manager for more details.

Please stay tuned for the registration details from the notice board in MMS and email
for the coming webinar in mid-November about the detailed training on the
application of Open API.

We will continue to work with all merchant partners to strengthen the development of
the eCommerce business and create new directions for Hong Kong's retail industry.
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