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One of The First Large Online Shopping Mall
Introduce Reusable & Recyclable Materials:
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Honeycomb Cushion Packaging for Plastic Reduction

To further encourage sustainable development, HKTVmall has been actively
implementing environmental protection measures in all aspects. Since 2017, we
have been gradually using reusable plastic containers for delivery of those
supermarket products that are our own inventory. As the largest online shopping mall
in Hong Kong with a significant portion of our goods are packaged and shipped to us
by our merchants, HKTVmall introduces the reusable and recyclable materials -
honeycomb cushion packaging materials to further reduce plastic packaging,
spreading the message of environmental protection to everyone to bring positive
impacts to our community.

To balance the importance of packaging for preserving product quality and the
negative impacts on environment, we will introduce 3 new measures on packaging
materials, aiming to effectively reduce single-use plastics by making changes in our
daily packing procedures:

1. Introducing honeycomb cushion packaging materials with different sizes of
packaging bags and protective sleeves, instead of using plastic packaging including



air column bags, bubble wrap, etc. The unique protective structure of honeycomb
cushion packaging will embed solid protection to items such as glass bottles, fragile
items, etc. during the shipping process, but also can be recycled and reused. We
target to gradually replace plastic packaging with honeycomb cushion packaging
materials in early next year,

2. Recycling guidelines will be available on the honeycomb cushion packaging
materials to remind customers to remove glue and tear off waybill or labels before
recycling, encouraging them to integrate waste reduction and recycling into daily
lives,

3. Use eco-friendly adhesive tape which made of non-coating paper and
decomposable hot melt adhesive materials, instead of packing tape with PVC
surface layer, and ask merchants to reduce the use of tapes. The new eco-friendly
adhesive tape can be 100% decomposed without residues and can be recycled
together with papers and cartons to achieve the target of carbon reduction.

New recycling guideline:
Recyclable
Please cut along the dotted line to remove glue & tear off waybill bag or label for cycling

The second phase of the Academy has officially begun with an overwhelming
response! To strengthen the support for all merchant partners in digital



transformation and business expansion, the second phase of the Academy will
continue to provide extensive and diversified e-commerce training courses with our
retail partners to help merchants master the crucial skills of operating a successful
online store.

HKTV eCommerce Academy offers all the necessary knowledge and skills about e-
commerce with courses covering 5 major aspects of e-commerce, including digital
advertising, marketing, business operations, etc. In addition to online classes,
representatives from internationally renowned organizations and e-commerce
experts will also share their expertise in different fields in the form of physical
seminars and online webinars, allowing participants to learn the key techniques in e-
commerce and enrich their knowledge in the digital ecosystem. Participants would
even have the exclusive opportunity to visit the automated picking & warehousing
system at the logistics centre of our Tseung Kwan O Headquarter. In future, we will
stick to our beliefs and make use of technology to improve the quality of life of Hong
Kong people, as well as promote the development of e-commerce in Hong Kong and
all over the world.
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