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HKTVmall Achieved Satisfactory Sales in January 2022

Strengthen Data Analysis to Enhance Customer Experience

Chinese Lunar New Year is the traditional high season for retail industries, and

HKTVmall has achieved its record high business performance in January 2022 with
3 highlights as below:

e Gross Merchandise Value (GMV) of order intake was HK$699 million, an
increase of 23.9% over the same period last year

* The average daily orders in January 2022 reached 47,400, achieved 32.8%
growth over the same period last year

¢ Monthly Active Users in January 2022 reached 1,558,000
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Leaping into a new year, we will continue to enrich the content of HKTVmall's digital
ecosystem, offering customers more diversified product choices and services, and
further apply big data analysis to enhance customer experience. In addition to
establishing a data-based product recommendation system, we will also optimize
"TOP 100 of the Week" products in 10 product categories on HKTVmall, including
supermarket, personal care & health, home appliances, mother & baby, etc. The
system will select the most popular products for customers weekly on every Monday
by analysing the page view of the product page, number of customers who
purchased the product and the sales data, which will serve as the catalyst to attract
customers' interest and enhance exposure to new customers.

Blandmarks ZEHE | SERE | FWty SEER RUER #3R  ABEE IESE SRR BERE B8RS REEE FHES REza

[ 0)zmsmsan mesaensneus a 12\ FS2c as @aess womax
BiEHE
' ~ - o
e .

CEiie Ty

e —

| o s il secsmEnss [ ;
SER - BZETR ENE - LEH-UEFEFTSEMEEE (BE . ZTEESESE CG4E  Whsper - 10EEZF]Infiny T HE-[6FEEE) FEEEET
Ansonlo BEES#ROBE.  HEEEF) HE 60ER EEEESETMMTm0R | REE) s0ml

54) (30) (283)

s1sm0 2EED 2 45000 =R EEse
$149.50 $ 15 $299.20~ $91.60~
O STEENE 0 O BEEE O BEFEE

W mBECEECE E b £ W PEC w AREEMEE

@

WA KRR

=H

WO ERE— - 108

EEEE - (HEAFETEET | FINEJAPAN EZEt- EZEE
<ERSEN - REL - REE.
[ (20)

MY ERE I EES
HENONIO - [EERE

E05 | E%5EE- 24 wESE - 20 | WM [ZEHEEDE]NEXCARE
HERIBESSEERESE. | ¥OXFEEESNEaH FeE: . 6031 7660H LEVEL 2 ##5BFE PFE.
602 3 2 F 16)

G003+ ¥ AL 27
(102)
Shiss 345000 BEREE | EEsEs

aheod

We will continue to flexibly use our resources, to respond to the rapid growth of
business in innovative ways, and to strengthen the cooperation with merchant



partners so that customers can feel the benefits and convenience of online
shopping.

Free Merchant Exclusive

Register now
Get your dashboard!

Capture your next Sales Peak
with HKTVmall Big Data!  ¢9
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