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HKTVmall 一月業務表現理想
強化數據分析加強顧客體驗

 

農曆新年前夕一向是傳統銷售旺季，HKTVmall在 2022年1月主要運營和銷售業績表
現理想，重點如下：

訂單總商品交易額為 6.99 億港元，較去年同期增長 23.9%
平均每日訂單數量達 47,400 張，較去年同期增長 32.8%
一月的每月活躍使用者達1,558,000

在新一年，我們會繼續豐富HKTVmall數碼生態圈的內容，為顧客提供更多元化的產品
選擇及服務，同時進一步將大數據分析應用於加強顧客體驗，除了建立數據化的產品
推薦系統，我們亦即將優化HKTVmall內十種產品類別的「每週熱選TOP 100」產品，
包括超級市場、護理保健、家居電器、母嬰育兒等。系統會透過分析產品頁面的瀏覽
人次、購買產品的顧客人數及銷量等數據，為顧客挑選出每週最受歡迎的產品，逢星
期一更新，希望吸引顧客對產品的興趣，為不同的產品帶來額外曝光及接觸新客戶的
機會。
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我們會繼續靈活運用資源，以創新的方式去應對業務迅速發展，並加強與商戶合作，
讓顧客感受到網購的方便。
 

HKTVmall Achieved Satisfactory Sales in January 2022
Strengthen Data Analysis to Enhance Customer Experience

 

Chinese Lunar New Year is the traditional high season for retail industries, and
HKTVmall has achieved its record high business performance in January 2022 with
3 highlights as below:

Gross Merchandise Value (GMV) of order intake was HK$699 million, an
increase of 23.9% over the same period last year
The average daily orders in January 2022 reached 47,400, achieved 32.8%
growth over the same period last year
Monthly Active Users in January 2022 reached 1,558,000
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Leaping into a new year, we will continue to enrich the content of HKTVmall's digital
ecosystem, offering customers more diversified product choices and services, and
further apply big data analysis to enhance customer experience. In addition to
establishing a data-based product recommendation system, we will also optimize
"TOP 100 of the Week" products in 10 product categories on HKTVmall, including
supermarket, personal care & health, home appliances, mother & baby, etc. The
system will select the most popular products for customers weekly on every Monday
by analysing the page view of the product page, number of customers who
purchased the
product and the sales data, which will serve as the catalyst to attract
customers' interest and enhance exposure to new customers.
 

We will continue to flexibly use our resources, to respond to the rapid growth of
business in innovative ways, and to strengthen the cooperation with merchant



partners so that customers can feel the benefits and convenience of online
shopping.
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