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"HKTVexpress" Adds 4 New Electronic Payment Methods
& Expands Delivery Service
Enhancing Convenience from Online Shopping

To bring more convenience to customers brought by digitalization, HKTVmall has
been launching various new functions, and continuously enhancing the quality of
products and services to offer a better shopping experience to customers. We have
recently enhanced our “HKTVexpress” service, including adding 4 electronic
payment systems to provide customers with diversified, agile and secure payment
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services; rezoning the delivery network in selected districts, and introducing more
new restaurants and catering groups to provide various grocery and lifestyle
products and meal delivery services. We believe that these measures can help to
broaden our customer base and contribute to the growth of orders and sales

turnover.
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Starting from 14 April, in addition to credit card payment, customers can settle the
payment of the “HKTVexpress” delivery order in the HKTVmall app with 4 new
electronic payment systems: Octopus Card, AlipayHK, PayMe and WeChat Pay HK
which can not only grasp the spending wave brought by the new round of
Consumption Voucher initiative from the government, but also bring customers with
a faster and convenient payment experience.

In parallel to this, we continue to enhance the service of “HKTVexpress” by rezoning
the delivery network in selected districts. Currently, some areas in the Kowloon
district are used as the pilot to expand the delivery service from 2 kilometres to 2.5
kilometres or even further, offering customers various grocery and lifestyle product
choices and meal delivery services. It can help our merchants to reach potential and
existing customers from different segments, as well as increase the interaction and
connection between customers and HKTVmall. Besides, more new restaurants and
catering groups have joined “HKTVexpress”, providing various meal choices and
dining discounts to satisfy the needs of different customer segments.
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HKTVmall will explore different customer needs with open and creative attitudes and
will continue to launch new features and promotions, bringing seamless and unique
online shopping fun on HKTVmall!

Free Merchant Exclusive
Register now
Get your dashboard!
Capture your next Sales Peak
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