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HKTVmall Launches Its First Online Community "ShareHub"
Make Our First Step to Entering the Social eCommerce
Business

The development of eCommerce in Hong Kong is getting more mature. As the
market leader, HKTVmall has to put the first step to social eCommerce business
from traditional online shopping. We launched a new online community "ShareHub”
in August 2022 in HKTVmall app which our merchants and customers can create
and share life content on ShareHub. We expect this social platform will bring
enhanced customer interactivity within HKTVmall, thereby increasing stickiness and
traffic to HKTVmall app, while allowing users to explore hot topics and new trends.
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Provide users with a new online shopping experience A=EEEERREE

Hot topics are divided into 16 categories in ShareHub, including Food and Beverage,
Outfit Trends, Health and Wellness, Parenting, Cooking ideas, Pets, Home
Appliances, etc. Users can set up their personal preferences, allowing ShareHub to
push the content that they may find interesting. Through ShareHub, merchants and
content creators may reach a wide variety of audiences, grow their fan base and
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encourage customer loyalty. Users can also find intriguing content, information that
might influence others’ purchasing decisions, and socialize with other users.
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Products are the main focus of traditional online trade. Users have to take their time
to evaluate similar products. It is challenging to support users in making decisions
when there is limited information. ShareHub gives shopping a fresh look by
incorporating components like attention, sharing, interaction, and discussion.
Sharing among the community influences users’ shopping habits. People whom they
follow and trust will keep track of the things they use. Users' emotional interactions
make it simpler to make purchasing decisions. It is thought that this shopping
environment makes users more loyal to HKTVmall.

ShareHub will introduce an incentive scheme to promote creativity to promote user
engagement and communication and play a part in social e-commerce. Content
creators can receive rebate of the price of each product sold if they share items from
HKTVmall on ShareHub and encourage other users to purchase associated items,
while customers can also check out the products shared on ShareHub to receive
rebate.
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Since ShareHub's debut in August 2022, we have introduced a series of marketing
campaigns to promote sharing and gain more new users, including "Places to Visit in
Hong Kong in Summer”, "Mid-Autumn Festival Counterattack Strategy," "How to
Pretend You Are Working" and etc. The number of ShareHub users is growing
steadily. We hope ShareHub can offer customers a unique online shopping
experience and act as the pioneer of our social e-commerce business.
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