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HKTVmall Launches its Self-Operated "UKstore by HKTVmall"
Highlighting "British Taste, British Rate"

Dedicating to providing more options for our customers, HKTVmall launched its self-
operated "UKstore by HKTVmall" in November to provide customers with 800+
British supermarket items at local prices. HKTVmall aims to bring a better shopping
experience to our customers.
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British Taste, British Price, Next Day Delivery

In addition to popular local British products like tea bags, biscuits, and drinking
powders, the "UKstore by HKTVmall" also sells some groceries that are hard to find
in Hong Kong like goose oil, authentic black truffle, whole olives, and holiday-themed
products like Christmas countdown calendars and Christmas Shortbread. All
products are priced with the reference of the UK local market prices to achieve
“British Taste, British Rate”. For the benefit of customers, the local retail price for all
the products sold in "UKstore by HKTVmall" is indicated on the product page.

Additionally, the items sold in the "UKstore" are imported from the UK to Hong Kong
by HKTVmall's buyers with all of the items launched on HKTVmall have already
arrived in Hong Kong. Once our customers place their orders on the HKTVmall app
or website, the items will be sent from HKTVmall's warehouse. The product will be
delivered to the customer tomorrow if they place the order before 10:00 p.m. today.
This has significantly lowered the burden and shortened the delivery time for buying
British products.
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UK Store

HKTVmall latest official UK Store, sourcing directly from UK for British Taste, British Rate. Including tea, biscuits, beverage, even special products.

Enjoy valuable UK products without mask on!
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Online and Offline All-rounded Promotion

We have different online and offline promotions to support the grand opening of the
self-operated store. We are using various advertising sections in our app and
website and introducing different products to our customers through social media

and HKTVLive.

Regarding offline promotions, we have prepared a product catalogue for "UKstore by
HKTVmall" and selected around 40 British products for offline sale in our 020
stores, hoping to build customers’ confidence towards British products.
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To celebrate the grand launch of “UKstore by HKTVmall”, the self-operated store is
running a "Buy 3 get 15% off" campaign until 31st December. The campaign results
in positive feedback from our customers. We are confident that “UKstore by

HKTVmall” will be benefited from the festival mood which may further jet up
HKTVmall’s traffic, orders and sales.
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