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700,000+ Product Options Available
for "Ship to Macau" and "Ship to UK"
Attracts Customers with Flexible and Competitive Shipping Fees
& Helps Merchants Explore Global Markets

To better serve the needs of our customers, HKTVmall launched “Ship to Macau” in
December 2022 and “Ship to UK” in May 2023, bringing our customers in Macau
and the United Kingdom to leap over geographical limitations and shop at HKTVmall
to enjoy our superior services. In this way, HKTVmall can keep in touch with the
existing customers and reach new potential customers to strengthen the interactions
and bonding with the customer base, further creating more opportunities for our
merchants and suppliers, thus promoting the development of the eCommerce
industry in Hong Kong.

Currently, there are 700,000+ product options available for Macau and UK
customers. With flexible and competitive shipping fees and different surprising offers,
customers are allowed to experience an extraordinary online shopping journey.
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Delivery Services that “Save Money - Effort - Time”

HKTVmall provides end-to-end delivery service, which HKTVmall is responsible for
local delivery in Hong Kong and third-party logistics partners will take care of the
delivery outside Hong Kong.

The basic delivery fee for “Ship to Macau” is $50 for the first 10kg and costs $8
thereafter. General members can enjoy free shipping for the first 10kg if their orders
cost over $500, while VIP or Gold VIP member can enjoy it when the order cost over
$350. A limited free shipping offer for Macau customers is now available until 31st
December 2023. Orders costing over $200 are entitled to free shipping for the first
10kg.*

*The offer is subject to terms and conditions, and HKTVmall reserves the right of final interpretation.
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UK customers can enjoy the same free local delivery threshold as Hong Kong
customers upon purchases of $350 (for VIP and Gold VIP members) or $500 (for
basic members). For overseas delivery, the shipping fee is calculated competitively
and flexibly, with 500g being the basic unit for the calculation. The basic overseas
shipping fee for the first 15kg is $60/500g, in which the shipping fee will be $48/500g
thereafter. Gold VIP and VIP members can enjoy an exclusive offer on overseas
shipping fees. Gold VIP members can enjoy 60% off for the first 15kg at $24/500g
which can be up to 70% lower than the general overseas shipping fee in the
market**.



Additionally, HKTVmall will have specialists to repack the orders for “Ship to UK” with
minimal wrapping while assuring products are well-protected, to ensure our
customers can enjoy the most discounted oversea shipping service by utilizing every
space in the parcel.

** Overseas shipping fees are compared by the shipping fee difference of a 5kg parcel between the HKTVmall Gold VIP discounted
price and the official price from international postal service and another logistics company. Taxation is not included in the overseas
shipping fee. The overseas shipping fee of HKTVmall “Ship to UK” service will be calculated based on the actual weight or volumetric
weight of the goods (whichever is higher).
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*Basic member 20% off discount valid until 31 July.
Over 15kg, oversea shipping fee is $48 per 0.5kg
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A One-stop-shop Shopping Experience

For products that are available for shipping outside Hong Kong, tags of “Ship to
Macau” or “Ship to UK” are labelled on respective product information page. To
place a "Ship to Macau" order, customers have to fill in their address and pay the
delivery fee upon checkout. Once the order is confirmed, customers can receive
their orders in 3-7 days.

To place a “Ship to UK” order, customers have to select a third-party logistics
company upon checkout. HKTVmall will then estimate the overseas shipping fee
according to the weight and size. Customers have to fill in the information and pay
the overseas shipping fee and tax (if any) on the webpage of the third-party logistics
companies when they receive notification from HKTVmall. After settling the overseas
shipping payment, customers will receive their orders in 7-10 days.

Customers from Macau and the UK can also enjoy different good deals from all
kinds of promotions, such as VIP Day, Gold VIP Day, the annual Thankful Festival,
etc., as Hong Kong customers do.
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Assisting Merchants in Exploring New Markets

With the same order processing guidelines for “Ship to Macau” and “Ship to UK”
products, merchants are now able to explore new markets with HKTVmall :

o The packing regulations are the same as the standard delivery, so merchants
do not have to handle orders for Macau and UK customers separately to
minimize additional loads for merchants;

e Macau and UK customers can shop and place their orders directly on
HKTVmall;

o Merchants are not required to take care of the overseas logistics directly. They
only have to send their products to HKTVmall’s logistics centre and HKTVmall
will deliver related products to the partnered third-party logistics companies for
overseas delivery.
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HKTVmall will further enhance product categories for shipping outside Hong Kong,
and will also leverage on its infrastructure to work with third-party logistics
companies to explore more overseas business opportunities. In future, HKTVmall
will further study the possibility to connect our customers globally, by extending
delivery to other overseas countries.
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