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Full Effort in Developing HKTVmall's Unique & Comprehensive
eCommerce Model
Develop HKTV Sustainably by Innovating, Scientific Researching &
Investing

HKTV announced its 2023 interim results. The Group managed to maintain
profitable in 1H2023 and stable growth in eCommerce business:

1. The Group’s net profit amounted to HK$48.7 million in 1H2023;

2. The Group’s turnover recorded at HK$1,828.6 million;

3. HKTVmall's GMV on order intake in 1H2023 of HK$4,028.0 million,
representing a decrease of 3.8%, which is mainly attributed to two reasons -
(a) the slower than expected recovery of the Hong Kong economy particularly
in the supermarket sector; and (b) similar circumstance of the spiked groceries
and personal care products demand arising from the fifth wave of COVID-19 in
2022 did not happen during 1H2023;

4. The number of unique customers who made purchases at HKTVmall has
increased from 1,107,000 in 1H2022 to 1,229,000 in 1H2023, which
represented a growing customer base for long term sustainable growth.

It proves that online consumers in Hong Kong keep shopping online instead of
switching back to making purchases in physical stores. Facing the daunting and
rapidly changing business environment in the future, HKTV will keep the unique and
comprehensive eCommerce model; and be determined and keep innovating,
scientific researching and investing to maintain its competitive advantages.
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Projects on eCommerce Business

1. HKTVmall “Video-On-Demand” Features - Target to launch in 3Q2023

HKTVmall has been actively developing different online sales tools for merchants,
including HKTVLive video sales, ShareHub social platform, and Group Chat. Given
the popularity of HKTVLive to the HKTVmall community, HKTVmall will move a big
step further — “Video-On-Demand”, targeting to launch in 3Q2023. HKTVmall users
can select their interested content anytime not only on shopping. We welcome
content creators to provide content in their own ideas and styles to HKTVLive to
enrich the content library on a revenue sharing basis. We believe the diversified and
creative content provided by this Video-On-Demand new feature will extend the
screen time of our users and enhance the product cross-selling opportunities at
HKTVmall.
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2. HKTVmall’s Market Expansion Beyond Hong Kong - Target to Launch in
3Q-4Q2023

Extending our range of products and services to consumers outside of Hong Kong is
crucial for maintaining connections with our existing customers, even after their
relocation. Additionally, it presents an opportunity to tap into new potential customers
domestically, broadening our customer base. In this regard, after launching ‘Ship to
Macau” and “Ship to UK”, HKTVmall is working to extend the reach to other areas,
including delivery to Australia and Canada.

3. Everuts - Further Expansion to other Asian Countries

HKTV launched Everuts in early 2023, aiming to offer consumers around the world a
secure and creditable international shopping service, extending our service scope
beyond Hong Kong. Relying on the huge consumer base and brand reputation
HKTVmall has established in Hong Kong, we have already built a network with 2,000
personal shoppers globally. In July 2023, Everuts extended its personal shopper
services to the Thai market providing a more effective global shopping reach through
the Everuts App. Soon, Everuts’ service will be promoted to other Asia countries.
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Technology Venture Projects

1. Third-Party Logistics Service - Target to Have Full Service Launch in
4Q2023

Currently, about 10,000 supermarket products are available for same-day delivery
service within 8 hours. To cater for the change in consumption patterns, we offer
third-party logistics services (“3PL service”) for HKTVmall merchants. The set up of
the additional 144,000 square feet fulfilment centre has started its trial run in May
2023. It is expected to have full service launch in 4Q2023. This newly established
centre will have the capacity to handle approximately 100,000 merchant products,
taking into account variations in product mix. Moreover, the picking system will be
equipped to process over 20,000 orders per day, considering the complexity and
structure of each individual order.

With 3PL service and “Wet Market Express” service, we target to provide consumers
with options from 80,000 to 100,000 products, covering products from the wet
market, supermarket and personal care, with same-day delivery within 3 to 8 hours,
364 days a year.



*@ . Automated 3PL Service For 8hr Delivery

= With improved delivery lead
time and support on
additional exposure, 3PL Qs x 91 R e
merchants are having
significant business growth
after joining 3PL service

=  Enhance frontend interface
for users to select same day
delivery items

=  Given additional searching
scores to same day delivery
products

2. Fully Automated Retail Store and System - Trial Operation in Manchester,
the United Kingdom

Our first self-invented Fully Automated Retail Store and System has started trial
operation in Manchester, the United Kingdom. This project is an important milestone
for the Group in retail automation. The brand “in:Five” symbolizes that it only takes 5
minutes from customers placing orders on mobile app, to collecting the items at
elockers at our store. Now, we are waiting and observing how the consumer groups
react to this new sales model. In the meantime, the technical team is also working
on enhancements on the related technology to reduce costs and prepare for mass
production and installation.
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Mobile App Ordering Collect at any in:Five store
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For more details on the 2023 interim results, please click here to visit the
announcement.
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